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3wngbilh whluwp b wwpnuw)p

2016p.-h pupwgpnd Fwulyp wd t gpwugk) gntipt pninp
hhduwywu $huwtuwlwu gngwuhpubph® win pYnwd
uwl qnun whnyph gén U 2016p.-h gnpéniubiniyejwu
wpryniupubpny  duwynpb] 2nipe 3.3 Jjpn 33 npwdh
gnun Jwhnyeh dbéneiniu Ywd 36%-nd wybh pwu
wwuwynpywé  tp 2016p-h  hwdwp:  Upryniupnid
[Swjwunwuh Swupwwbnnyejwu twpwdépnd gnpénn 17
wrlwnpwiht pwuybph punhwunip pYnwd gnun whnyph
dbénejwdp Pwuyp qpwntignti £ 5-pn, huy ROA UL ROE
gnigwuhpubpny hwldwwwwwufuwuwpwnp 1-hu b 4-pn
wnkintpp: 2016p-h gnpénibinygjwu wpryniuputipny Lu dby
wpfuwwnnnhu pwdhu pulyunn gnun whnyph dGénEjwp
Fwuyp wwhwwub| F hwdwlwnpgh wrweowwnwph nhppp:

Fwuyh gnpéniubnywu  purqwjudwu,  dpgwlguihu
nhpptipt - wdpwwuntint bW 01.01.2017p-hg pwlybph
punhwunip Juwhwnwih tququagnyu deényeniup 30 djpn
33 npwd uwhdwubint 33 Yeunpnuwlwu pwuyh lunphpnh
npnadwt  wwhwugubpht  «UPUUYPURULYY  ®RL-h
hwiwwwwwufuwunwtu  wwwhnydwt  twywwnwyny
Fwuyh unpdwwnhywjhtu punhwunp Yuwwhwnwp dwpinh

Dear Ladies and Gentleman,

In 2016 the Bank has growth almost in all financial key
indicators including net profit, which was AMD 3.3 bin in 2016
or 36% more than was planned for the reporting year. And, as a
result, between 17 comercial Banks in Armenia with net profit
amount the Bank was at the 5th place, with ROA and ROE
indicators at the 1st and 4th places. As well as in 2016 with

wybjwgyt £ 8 djpn. 33 npwdny, nph wpryntupnid
wju 31.12.2016p.-h npnipjwdp Ywadb| t 2nipe 35
dipn 33 nphwd:

Quwjwsés  pwulwiht  hwdwlwpgnd  wrlw
dpgwygniejwup’ Pwulyp Ywpnnwgb) b ywhwwub)
hp Ynndhg wrwowplynn wpnnniyuinttiph - gény
dpgwlygwiht  wwjdwuubpp L ubpgpwyb] unp
hwdwfunpnubp:

2016p.-hu Pwulyp Jbpwuwi £t hp Ynnidhg
dwwnnigynn Swrwjniegjniuutiph npwyp L wwwhnyby
£ dwwnnigynn Swnwjniejniuttph pwtwlywlwu wd,
huswbiu twl dowyb L ubpnpt £ unp ypnnnynubip:

2016p.-hu Pwulyp «3wjwuinwuh wpinwhwudwu
wwwhnJwgpwwu gnpswlwinejniu»  UPLL-h
(3UUQ-h) htwn unnpwagnpt| £ hwdwagnpswygni-
Rjwu hnipwaghp’ hwdwfunpnubphu
Uwjuwwpunwhwudwu  gnpépupwgnd,  huswbu
twlb  hGnwagwé  Jdwpdwtu  wwjdwuny
wpwnwhwunwubph wwpwguwnud IUUS-h Ynndhg
panupyws  wwwhnqugpulwt  YYwjwaph
wwwhnynipjwdip Phuwtuuwynpnd wrwewpybint
Uwwwnwyny:

2016p.-hu Pwuyp «Uupwlwt Rwpgugdwu
pwuy»-h hbwn Yupt| £t Jepwlywuquynn Jupluwjhu
aéh wwydwuwghp® hwdwpnpnubpht ubipdngdwu
LU wpnwhwtdwtu  hwdwp  wpwdwnpynn
Ywpdwdwdybin huwtuwynpdwt bywwnwyny:

2016p--h pupwgpny wnniuwyyt N

the net profit per employee indicator the
Bank maintained the leading position in
the banking system.

In order to conform with the requirement
set by the Central Bank of RA on rising
minimum total capital threshold of
the banks up to AMD 30 billion since
01.01.2017, as well as to expand
business and strengthen competitive
position, the Bank has increased total
regulatory capital with AMD 8 bin and
as of 31.12.2016 it amounted to about
AMD 35 bin.

Despite the competition in the banking
system the Bank was able to offer
competitive terms of products and
attract new customers.

In 2016 the Bank reviewed the quality of
its services and increased their quantity,
as well as designed and introduced new
products.

At the first half 2016 the Bank signed
a memorandum with Export Insurance
Agency in order to finance its customers
in the stage of pre-exporting with
"Export Insurance Agency" certificate
as a collateral.

In 2016 the Bank signed a revolving
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hwdwgnpswygnieniup uwl Fwuyh
nwqiwywpwywu gnpépultip YGR-h htinn, FCI
dhowaquiht dwlwnphuquyh pulybpnyejw
htwn, «Gbtpdwuwhwyulywu hhduwnpwd» °YG
Shduwpyh hbw, «Ugqujhtu 3Ipthnpbpwihu» L
«Puwlwpwu Gphunwuwpnubphu» 944 OPLC-h
hGwn b wyu:

Swydbnnt wmwpjw pupwgpnd  Fwulp wpni-
uwytb] £ hwdwgnpéwygnyeiniup  «Sypnwwlywu
Lbpnpnwwiht Pwuy»-h hbwn  «Qninununtunt-
pjwu U qpnuwponyejwl puwqwywnrh PUA-ULPh
JupYwynpnw» dpwagph 2powuwyutipnd: Unwehu
thnyh  wpryniupubpny Pwuyp Gnbp £ wrwehup
Spwanh hbwn hwdwgnpéwlgnn pninp pwultiph
2powund phuwtuwynpywd Spwagpbiph pwuwyny
L wwpyw dtpght nhdby £ unyu spwanh Gplpnpn
npwupht Jwutwygtiint hwdwp:

Swunlwupwywu £ twl, np 2016p.-hu «Chpwyh
dwpgh  wnuwnbunpjwt  qupqugdwut  ninnywé
Spwanh» powuwlubpnd  hpwlywuwgyb) b wpw-
ohtu dhuwtuwynpnuip: Opwaph 2powtwlyubipnu
wwpnu Jwpuwu Uhpdwybuh Ynnudhg
npwdwnpywé dhongubpny 1 dju UUL nnpwp
gnwWwph swihny, tnwptlwu 5% wnnynuwnpnypny
$huwuuwynpyby £t Ynwiphnd ginuynn inbipuinhih
wpuwnpnijwdp gpwnynn puytpngjwt Ynndhg
utpujwgyws wpnjtlunp:

Swdwfunpnubph pYwpwuwyh wdhu gniquhbn
Fwuyp 2016p.-hu wpniuwyb) t hwdwlunpnutiph
pwpépnpwl  uwywuwpynwp® Upwlg wrwowp-
yGnd  ptswybu  wwunwwu, wjuwybu
hwdwfunpnutph  Ywpppubph  pwywpwpdwiu
ninnywé wjpuinpwupwhtu Swnwjniejniutbp:

2016p.-hu Pwulu twlwu &brppbpnuiutp L
niubigh; twlb  UbpnpnWwihu  gnpéniutinyejwu
puwqwywnnid:

Pwuyp wpniiwyt) £ hp wlwnhy ubipnpndwht
gnpénutineniup”  wwhwwubing  wbwnwlwu
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credit line contract with Asian
Development Bank for short-term
financing to importers and exporters.

During the reporting year the Bank
continued to enhance cooperation with
its strategic partner European Bank
of Reconstraction and Developmentc
(EBRD), as well as with Factors Chain
International  (FCl), with  German
Armenian Fund (GAF), with “National
Mortgage” and “Home for Youth” UCO
CJSCs.

During the reporting year the Bank has
continued cooperation with European
Investment Bank within the scope of
agriculture and tourism. In the frames
of this program the Bank took the first
place among other banks with the
number of financed projects and at the
end of 2016 has applied for participation
in the second tranche of the program.

It is worth mentioning that in 2016
within the scope of “Project aimed to
the development of Shirak region” was
done the first financing. In the frames
of this program the company engaged
in textile production in Gyumri was
financed from resources provided by
Vartan Sirmakes with USD 1 min with
5% annual rate.

Along with the increasing number of
customers, in 2016 the Bank continued
providing high quality service by offering
not only traditional but also alternative
services to meet customers’ needs.

In 2016 the Bank had significant
achievements in its invesment activity
area as well.

wwpwwwnndubph nywih Snpswlwih Yupguyh-
dwyp bwhwunbu qwiny npwbu hp hwdwfunpnutph

Ynndhg pnnwnplynn wpdtipnetiph dwppte-dtjptn:

wpy £ ugki, np Pwulu hpwlwuwgpty £ ubip-
npnuubp bwb 33 Phuwtiutbph bwuwpwpniejwu
ynndhg pnnupywé 2020p. L 2025p. dwpynn
GUpnwwpuwwnndutpnd, punhwunip 16 dju UUL
nnpwn wujwiwywu dwywiny:

Swpybinnt mwpyw pupwgpnd Fwulh Ynnidhg
pnnwpywé  wwpunwwndubpn  $nunwjhu
pnpuwjnd hpwwuwgyb b pyny 68 gnpdwpp” 2.5
dju UU'L nnjwp punhwunip wujwuwlwu wpdtipny
U 2.6 dju UU'L nnjwp qudwt quny:

2016p. pUpwgpnd PFwllu ppwlywuwgpb) &
«Ugqujht Ipthnptpwiht  Cultpnyginiu d4b4»
®PL Ynpwnpwwnhy wwpuwwnndubph pyny 4
wnpwuubph wbnwpw)und 5.6 Jjpn 33 npwd
punhwunp wujwuwwu swywny, npu punhwunip
gniwpny Ywqub| £ 5.7 djpn 33 npwd:

Utup dJuwnhp Gup wpniiwyb]  wluwwnby
unyu Gnwunndy, fuwunwywrnipjudp 7l
Jdnwywunejwdp®  hwljwwwphd  duwind  dbp
uygpniupubpht W hGwnwdnun  |hubing  hwenpn
nwphubph d6p rwqiwjwpwlwt twywwnwyukph
hpwagnpédwup:

Fwulyh wudtwlwaqdh wuniuhg hd  funphu
2unphwlwinygyniut o)) hwjwnunwd dbp
Swdwfunpnubphu, Qnpépuybipubphu, unphpnhu
L Pwdubnbpbpht®  Pwulyhu  gnigupbpws
qunwhnipjwu b wowygniejw, huswbu twl
thnfupwhwybiwn hwdwagnpdwygnipjwu hwdwp:

Bwulywund G4 hd Junnwhnieniut i Gpwjunw-
ghinnyeniup hwynub] twb «UPUU4hURULYY-h
wudtwlywqdpht®  wpndbupnuw; L udppqws
wfuwwnwuph hwdwp:

In 2016 as a result of its continuous
vigorous activities in the investment
market, the Bank held its status of
Government Securities market agent
and acted as a market-maker for the
securities issued by its customers.

It should be noted that the Bank has
also invested in eurobonds repaid in
2020 and 2025 issued by the Ministry
of Finance with total nominal amount of
USD 16 mil.

During the reporting year with bonds
issued by the Bank were implemented
68 transactions in stock exchange with
total nominal value of USD 2.5 mil and
with USD 2.6 mil purchase price.

In 2016 the Bank has implemented
the underwriting of corporate bonds of
“National Mortgage Company" RCO 4
tranches with total nominal amount of
AMD 5.6 bin, which amounted to total of
AMD 5.7 bin.

We will strive to work with the same
energy, enthusiasm and determination,
struggling to be true to our principless
and pursuing our strategic objectives for
coming years.

On behalf of the Bank’s staff | would like
to express my gratitude towards our
Customers, Partners, Board Members
and Shareholders for their trust, support
and mutually beneficial cooperation.

| would like also to express my trust and
gratitude to the ARMSWISSBANK staff
for their demonstrated professionalism
and commitment.
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MAIN ACTIVITIES OF THE BANK

uruudhUPULY-p, hwywwnwphd  duwing  hp
npnbgpwé pwnuwpwlwunyejwup,  gnpdniubinye)niut
ppwlywuwgund £ Ynpwynpwwnhy L ubpnpndwhu
nuinnieniuubpny’ ubpnubing showqguiht pwulwjhu
hwdwlwpgnd  punniudwsé  thpwpdhp pwulwihu
(Private banking) inGfutninghwubipp:

Pwuyp dornwwbu wptuwwnwupubp b hpwlwuwgun
hwdwfunpnutpp wuhwwnwlwu Ywphpubph
pwgwhuwjindwu nunnysjwdp’ wnweownytiny
Jbpohuttphu  pwywpwpdwt  hwdwwwwnwufuwu
Phuwtuwlywt jnisndutip:

UruudhUPULY-U wnwuduwunyd £ Ynpunpwinhy
hwdwfunpnutpht wewewnyynn hwdwihp  Swnw-
Jnniuttph jwju mbuwywuhny® ujuws wjwunwlwu
pwulwjhu dwnwjnieniuttphg (Ydwpwhwywnpyuwhu,
Juwplwihtu  Sdwnwjnieniuubp, nbwnghwnwht dyniu
ujubdwutp, webwph  Shtwtuwdnpnd L wylu)
vhusl dwdwuwlwyhg pwulwiht Swrwjniegniuutn
(wjpuinpwupwiht bhuwuuwynpnd,  dwlwinnphug,
$npduwpn, uynth, owghnu, dhuwtuwlywu
funphpnwwnyniejwu dwwnnignd b wy(u):

Unlnph $huwtuwynpndp, dwywnnphuquihtu
Swnwjniejniutbpp, htswbu twl wwpwupwht L
wpunwpdnpwiht wéwugjw| gnpshputpp hhduwyw-
und ninnywé U wpnwhwudwu b ubpdnsdwu
ninpnind - gnpénn hwdwlunpnubpht™  bwwwnwy
niubbwiny  wwhwwib] Upwug dpgniiwynie)niup
nbnwywu nu dhowqguihu niwubpnd” pudtinkiny
unp onwywutip ubppwihwugbint huwpwynpne)niu:

Pwgh wjn, dhtwtuwynpdwu wéwugjw| gnpsdhpubiph
tdhongny Pwuyh hwdwfunpnubpu  wpryniuwybin
Yupnn  GU hpwlwuwgubp  hpbug  rhultiph
nhybpuhdbpwgnwip, huswybu  twb  npwdwlwu
hnuptiph jwrwywnpnuip:
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Remaining loyal to its  policy,
ARMSWISSBANK conducts its activity in
the areas of corporate and investment
banking as well as introducing private
banking principles accepted in international
practice.

ARMSWISSBANK stands out by the
wide range of services provided to its
corporate clients including both traditional
(payment and settlement services, lending
services, flexible deposit schemes, trade
finance, etc.) and non-traditional services
(alternative financing, factoring, forward,
swap, option, financial consulting, etc.)

Trade finance, factoring as well as
commodity and financial derivatives
instrumentare mainly designed for clients
engaged in importing and exporting
activities to support their competitiveness
in local and international markets and
facilitate new markets penetration.

The Bank’s clients can improve risk
diversification and manage their cash
flows more efficiently through derivatives.

One of the Bank’s main strategic directions
is investment banking. The Bank offers
its customers a wide range of investment
instruments, such as stocks of American,
European and Russian companies and
investment  funds, depository notes,
government and corporate  bonds,
commodity futures as well as repo
agreements and marginal operations with
foreign securities, transactions with gold

Pwuyh  rwqiwdwpwlwu  ninnnuenitubphg  k
ubpnpnwiwihu pwulwjhu Swnwniniuubph
dwuwnnignip: Pwulu pp hwdwfunpnubpht wnwewp-
ynw £ ubpnpndwihu gnpshputph pwdwlywuhu (wju
nbuwywuh, htswbu twl wdbphyjwu, Gypnwywyw,
nnwwlwt  puybpnyejniuubph nu ubpnpnuWwhu
hhduwnpwdutiph  pwdubwndutp,  nbwnghwnwp
unwgwlwutbp,  wbwwlwu o Ynpwynpwwnpy
wwpunwwnndubip, wwpwupwjhu dnbipuutin,
ownwnbpypjw  wpdbpnetpny  rbwn  dwpdhuwy
gnpéwnunigniututp, Ywufuhy nt wulwufuhy nuyny
gnpéwruneniuutp b wyu:

dwidwlwlwyhg dwpunwhpwybpubpht  nhdwgpw-
gbint,  huswbu  uwb  Ubpnpnwwiht bwfjuwgdtip
dowybnt W hpwgnpétint hwdwp UrUU4hURULY-U
hp  Ynpwnpwuwhy hwdwfunpnubpht - wrwowpynid
t wpdbpnebph  pnnuplyiwt  nt nbnwpw)ludwu
Yuwqdwlybpwdwu swnwjnieniuubp:

UruudhUPULY-p, wnwowwnwp nhpp  gpwybiny
33 wbwwlywt  wwpunwwnndubph  onuind L
hwunhuwtuwiny 33 whunwlwu wwpwwwnndubph
niywyh Gnpdwwy, hpwlwuwgunud § onilyw uinbindnnh
(Jwppbp-dtjptp)  gnpdwrnypubp’ Uwwuwntbny
wnpdtipnrbnph hwjwuwnwuywu niywih hpwgybihnyejwu
pwnpapwgdwup:

Pwulu hp hwdwpunpnubpht  wrwewnpynd k£
wuhwwnwlwuwgywé (tailor-made)  wpnnnywnubiph
thwpbp” wpdtpnptph wuhwwnwlwu, Yntyunphy b
wj| whwh wnpndbiubph  duwdnpnd,  ppnplipwihu
nt wwhwenwlwt Swrwjnigniuttp, ubpnpniwiht
gnpdwnunieiniuubiph Yybpwpbipjw) funphpnuwwnyniyejwu
dwwnngnd:  Ayniunejniup hwdwfunpnubiph  hbwn
wpluwwnbhu Ywupunp gnpénu § Pwulyh wnweowtghy
qupgugiwu b «UPUU4hURULY»  ppbunh
wnwoindwu wwwhnydwu gnpénud:

including metal accounts, etc.

In order to cope with the market challenges
and to develop new investment projects
successfullyy, ARMSWISSBANK  offers
underwriting services to its corporate
clients.

As one of the leaders in the Armenian
government securities market and a
government securities agent of RA,
ARMSWISSBANK acts as a market maker
to enhance liquidity of the Armenian
securities market. ARMSWISSBANK offers
its clients tailor-made services, including
development of individual, corporate
and other types of securities portfolios,
brokerage, custodial and consulting
services. The flexibility while working with
the clients is one of the key factors for the
progressive development of the Bank and
promotion of “ARMSWISSBANK” brand.

13
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Jwpyuwynpnid

LENDING

Swyybnnt  dwdwuwlwypowuh pupwgpny, wnrwe-
unpnybiny Pwulh funphpnh Ynndhg hwunwunyjwsd
Juplwynpdwu pwnwpwywunipjwdp, Pwuyp
qupywynpdwu  gnpdwenypubp  hpwlwuwgubihu
hhduwywunw twpwwwwndngniu £ wndb] Yuwjwgws
Ynpwnpwwnhy  hwdwfunpnubphtu,  npnup  niubu
qupqugnn  phqubu, pwph  hwdpwy  gnpowpuwp
wotuwphny,  Jurwdwpdwt  npwlw;  hwdwywnpg,
htswbiu bwl wynhynpbt ogunynid GU twl Pwulh wy
Swnwinieniuutphg W gnpsdhputiphg:

Pwuyp wpniuwyn £ hwdwpunpnubpht wewewnyb
Ynpwnpwwhy pwulwiht  SwnwjnEniuubph  wju
thwpebie, npp ubipwend £ upltp, upluwht gétin, odtip-
nnwdp, pwulwiht Gpwofuhpubp, wyptnhunpd, qudwu
wwwnytiph Shtwuuwynpnd, wpunwhwiudw fupwudwu
dhuwtuwynpnd,  twpiwgdwihu  dhuwuuwynpnid,
dwhwnphug U hwdwfunpnh - Juphputiphg  pfunn
wj  Swnwjnyniuubp:  Uwutwynpuwbu,  Pwyp
phqubuh punwjudwu Ywd qupqugdiwl Uwwwnwyny
wrweownynw £ dhotwdwdybn Ywd Gplwpwdwdybin
dhuwtuwynpdwu gnpshpubip Yuwhwnw ubpnpnwiukph,
FuGpquwpryniuwybunneywt  pwpépwgdwu  WYwd
powtwnnt dhongubph  hwdwpdwt  twywwnwyubpny,
Ywpdwdwiybin huwuuwynpdwt gnpshpubip® welinph
dhuwtuwynpdwt tywwnwyny b wy(u:

Ujwunwlwu pwulwjhtu swrwjniejniubph dwinnigdwup
gniquwhbn’®  Pwulyp wuptunhwwn  punujund £ hp
Ynndhg wewgwplyynn unp  wpnanwubiph - guyp®
upluwynpdwt  welw  gnpshpubiph  awppht
wybjwgubiny uwl "hudbupdpup pbuphught” punpny
wjuwhuh unp gnpéhputip, huswhuhp &u Ywwhuwih
bhuwtuwynpndp, phqutuh  wpdbtph quwhwwndwu
Swnwjnijniuttpp W wyju:
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During the reporting period, guided by the
lending policy approved by the Board of the
Bank, well established corporate clients
with steady operating businesses, good
reputation and high quality management
system are given preference over other
customers and they benefit from other
provided services and products offered by
the Bank as well.

The Bank continues to offer its customers
a wide range of corporate banking services
including loans, lines of credit, overdraft,
bank guarantees, letters of credit, purchase
order financing, export financing, project
financing, factoring and other services
based on customer needs.

In particular, for business expansion and
development the Bank offers medium
or long term financing instruments for
replenishment of capital investments,
energy efficiency and / or working capital,
as well as short-term financing instruments
for trade finance, etc.

Along with the traditional banking services
the Bank always increases the list of its
new services, which are typical to "private
banking": capital financing, business
valuation services, etc.

BtL Pwilyp Jwutwghwnwgws &  dwupwswfu
pwulwjhu Swnwjnieniuutph dwwnnigdw
puwgwywend, uwlwju  wdjw;  nnpund - welw
Gu npn2 Jwplwuwbuwyubp, npnug  wnpwdwnpnuiu
wuhpwdbipn £ Ynpwnpwinhy hwdwfunpnutiph hwdwihp
uywuwpydwyu  wnbuwuyniuhg:  dbpnuywihg  twfu
hwply £ wewuduwgub| hhthnpbpwht Juplwynpdwu
ninpwp, npintin Pwuyp nwphubip wpniuwy Yuyniu wdh
nbdwbp £ wpdwuwagpnud:

Cun  wwwhnywénejuu  wnbuwlubph®  Pwuyu
wnwewnyn £ gpwydh Ywd punnibih Gpugiuhputiph
nhdwg inpwidwnnynn qupltip b welw wwjdwuwgpbiph
Yuwd npwdwywu hnuptiph wuwwhnynygjwdp
wpwdwnpynn upytip: L Ywplunpbing  Jupytph
wwwhnynyejwu  Upwuwlnyeyniup®  Pwulh  Ynndhg
qunyh tnpwdwnpdwu npndwt hwdwp wju wewelwjhu
nbp ¢h niubgb: UYGipt" wywunwywu Juplyuynpdwu
gnpShpwywadh  Yphpwrdwup  gnigwhbn  Pwuyp
qwpniwwywpwp dwynd U hwdwppnd § wjt twl
wjpuinpwiupwiht Shtwtuuwynpdwu gnpdhpubipny:

Pwuyh Jwplwihu ubpnpnudubph Shuwtuwynpdwu
hhduwlwu wnpjnip G hwunhuwunwd Pwuyh ubthwywu
nbunipuubipp: dbpohuubphu hwonpnnd Gu  wwppbp
dhowqaquwiht b wbnwlwu Jupywdnpnn dhuwtvwywu
Ywqiwybpwniggniuitiphg - utipgpuydws  spwgnpwiht
dhongubipp,  npnug  dhongnd  dhuwtuwynpgwsd
qupywiht - wnpindbh  dwutwpwdhup  punhwunip
Jwnluwjht ubpnpnudutiph dbg 2016p.-h Ytipgh npniejudp
Jwqgub] b 15.5% (hwdGdwwnnejwu hwdwp Ubkup,
np unyu gnigwuhpp 2015p.-h wjwpwnhtu Juagdnd Ep
11.7%): 3wny t pungst|, np Pwuyp tywwnwlwnpjws
E wupunhwwn wybjugub] ubpgpwyywé Spwgpwihu
dhengutipny  dhtuwtuwynpdws  wnpindtbih - Gohep
punhwunyp  Jupluwiht wynpndbind, pwuh  np
dhowqqwjht  dhtwtuwlwt  Ywrnygubph  hbwn
hwdwgnpéwygnyeyntup  dh - Ynndhg  dwwgbh L
Gpywpwdwdybin nGunipuubph hwunwnns wnpjnip
E hwunhuwund, huy dnw Ynndhg b tywuwnnd

Although the Bank is not specialized in
provision of retail banking services, but there
are some products in the industry, which are
offered to corporate clients in order to make
complex package of banking services. From
abovementioned it is worth to separate the
mortgage lending sector, where the Bank
has recorded a steady growth rates.

There are several security types for lending
instruments: loans secured by collateral,
guarantees as well as by existing contract
or cash flow. It should be noted that while
Bank highlight the importance of security of
loans, but it never played a primary role in
determining the loan provision. Moreover,
along with the application of traditional
lending instruments the Bank continuously
develops and complements the alternative
financing instruments.

The main sources of the Bank's credit
portfolio are Bank's own resources.They
are followed by various funds attracted
from local and international financial
organizations, whose share in the loan
portfolio at the end of 2016 amounted to
15.5% (for comparison, the same figure as
of the end of 2015 was 11.7%).

It should be noted that the Bank intends
to continuously increase the loan portfolio
attracted from international financial
institutions as on the one hand it is a steady
source of long-term resources, and on the
other hand, it contributes to the investment
of new lending products, technological
development and the progress of the Bank.

The Bank currently collaborates with a
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Pwulynd Jwplwjhu unp wpnnniynubph ubpnpdw,
qupywynpdwu  wnbfuuninghwubph  qupgugdwup U
wnrwopupwght:

Lbpywihu npnigqudp Pwuyp  hwdwgnpéwygnd &
hbnlyw| $huwtuwlwu Yurenygubph hbwn®

e «dbpwywrngdwu U Ruwpqugdiwt GYpnwwlwu
Pwul»” ®UQ Juplywynpdwt, Unlinph Shuwuuwynp-
dwtu b Eubpquiutwnnnipjwt  dpwagpbiph 2powtiwy-
ubipnu,

e «Qbpdwuwhwywywu hhduwnpwd»” «dbpwywug-
uynn tubpghwjh qupgugdwu dhuwtuwynpnid», «PUQ
qupgwgnii» dpwanbiph 2powuwlyutipnid,

o «GYpnwuwlwu ubpnpnWwiht pwuly”  «ninp

U gniquutnbunejwt  qupqugnw»  Spwgph
nowuwlyutipnu,
e «Uupwywu Rupqugdiwu  Pwul»  Uelunpp

dhuwuuwynpdwt dpwapbiph 2pewtwyutipnud,

e «Mpnduyjwgpwtl»’  Urlbwph  dhuwtuwynpdwu
Spwanh 2powuwlutipnud,

e «Uqqujht 3pthnpbpwiht Culbpnginiu» 44 ORL

hhthnpbpwiht  Jwpybph  Ybpwdbhuwtuwynpdwu
Spwgph  gpowuwlyubpnd,  huswbu  twl  tubpqu-
wpryntuwybin Jbpwunpngiwu Jupytpp L

puwywpwuwihu shypndwpybph opewtwyubpnid,

e «Puwlwpwu bphnwuwpnubphtu» 444 OPLT

hhthnpbpwiht Jwpybph  Ybpwdhuwtuwynpdwu
Spwgph 2pewuwyubipnud:

2016p.-h 4bipoh npnigjwdp Pwtyh ywplwiht ynpundtip
Yuwqub  dnwin 44.5 dpn 33 nhwdhtu hwdwpdtip gnidwp
(Phuwtvwdwplwjht Yugdwybpwniegniuubpht npw-
dwnpwé  Jwpyuwihu - dhongubph  hwupwgniwpp
shwpqwplyws), npp uwpunpn  dwdwtwlywhwwnywéh
unyu gnigwuhzh ujuwndwdp wdk| b wybh pwu 20%-ny
u 1.5 dpn 33 npwdny gbipwquugk| 2016@.-h hwdwp
Uwfuwwnbujwd wwuwihu gnigwuhyp:

Npwbu uwfunpn gnigwuhh wdh hbnbwup® 2016p.-
h pupwgpnd Jnipg 10 %-nyd wdb| GU twl unwgywsé
wnnynuwjht Glwdnunubpp, Yuqdbing 4.6 djpn 33 npwd:

Unnpl ptipdwé £ Jupywiht wynpundbih éwywih W djnw
hhdtwlwu gnigwuhubiph ytipeht 5 mwpyw pupwgpnid
gpwugywé wdh nhuwdhywu:
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number of local and international financial
organizations, in particular with:

e "The European Bank for Reconstruction
and Development" within the scope of SME
lending, Trade finance program and Energy
Efficiency program,

e "German-Armenian Fund", within the
scope of "Renewable energy development
financing" and “"SME  development"
programs,

e "European Investment Bank" within
the scope of "Rural and Agricultural
Development" program,

e "Asian Development Bank" within the
scope of Trade Finance Program,

e "Promsvyazbank" within the scope of
Trade Finance Program,

e "National Mortgage Company" UCO
CJSC within the scope of mortgage loan
refinancing program, as well as energy
efficient renovations loans and housing micro
loans,

e "Home for Youth" UCO CJSC within the
scope of mortgage loan refinancing program,

e "Export Insurance Agency". Within the
scope of purchase financing first in Armenia
the Bank has invested export promoting
program with "Export Insurance Agency"
certificate as a collateral. This program
already has portfolio amounting AMD 500
million and has a big potencial to increase.

By the end of 2016 the credit portfolio of
the Bank amounted to AMD 44.5 bin (the
aggregate loan funds provided by financial
institutions incised), which is about 20%
higher than the same indicator last year.

As a result of the previous indicator, in
2016 interest income increased over 10%,
amounting to AMD 4.6 bin.

Below is demonstrated the growth of the
volume and other basic indicators of loan
portfolia during last 5 years.
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Jdwplwihu rhuyh Yuwrwyjwpnid Credit Risk Management

Jdwpywiht - erhuyh  wpryniuwybn juewdwpdwtu - To manage credit risk the Bank always
uywwwyny Pwulyp dbs npwnpnyeniu b nwpdund  carries out activities and pays particular
qupywht  wnpndbh  pwpfujwénejuut pun attention to the diversification of the loan
nuwnbunyewt  wpwudhu  dninkph W nnpuubpph®  portfolio by the economy sectors decresing
ujwabgubiny  wewushu  gninbpnid Jupytph  centralization within separate sectors.

yeuwnpnuwgnp: Unnpl ubplujwgqwd £ Jupluihu _
wnpndbh  pwolujwénieniut pun wnuwnbunyzjwt - Below is the loan portfolio distributed by the 5 PSR WO LRI vl
djnintiph: economy sectors. = E . % '

2016p. Yunlwjht wnpundbih pwzfudwéniginiup®
puwn tnuwnbunysjw djnintiph

2016 Distribution of the Loan portfolio by sectors
of the economy

2.7%

21.67%

30.17%

8.2%

’ E&yunpwlwunpywt, quqh, gninpznt b
Jwynpwly onp dwunwlwpwpnd
Electricity, gas, steam and air conditioning supply

QYninuntinbGunieynil, winwnwght
wntinbunygyni b dyunpuniypynit
Agriculture, forestry, fishing

é 9

Unlunnip Uwwrnnulwt Jupltp
Trade Consumer loans

' Upwlnn wprymuwpbpnigynit ‘ Stuwnbunypywl wy dymnbkp
Processing industry Other sectors of the economy

W 3hnptipuyhts Juiplbp
Mortgage loans
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dwywnmnphua G4 wntdunph
dhuwlbuwdnnpdwl gnpahplubn

FACTORING AND TRADE FINANCE
INSTRUMENTS

Unlwnph dhtwtuwynpndp U dwlywinnphugp Pwuyh
gnpéniubinejwu gfuwynp ninnnieiniuttiphg Gu: Pwuyp
wrlinph  $huwtuwynpdwt  npppuind - wdwunwpwn
hwunhuwund £ 33 pwulwjht  hwdwywnpgh
wrwowwnwnubphg deyp:

Pwuyu  pp  hwdwfunpnubpht  wewowpynd k£
dwywnphugh, huswybu twb  dhowqgwiht  wrlnph
dhuwuuwynpdwu Swnwjniejniuubph [wju
opowtwl,  dwutwynpwwbu®  ubppht  rbgpbuny
U wrwug rbgptuh  dwlwnphtg, nbphninpuywu
wwpwnph  dhtwtuwynpnyd,  twjuwwpunwhwudwu
dhuwuuwynpnid, wpunwhwudwtu U ubpdnsdwu
dwlwnnphug (dhowqquyhtt wlinnphug), wyptinhunhy,
huuwun b dhowqquyhts pwtlujht Gpuwgtuhp:

Pwuyp wunwdwygnwd § FCI (Factors Chain International)
wrwowwnwn dwlwnnphuquihtu uqdwlbpwnieniuutbph
gwught,  hwdwgnpéwygnd £ dbGpwlwrngdwt
L Rupgugdwt GBypnywlwt  Pwulh (4RGPR),
Uuhwlwu qupgugdwu pwuyh (URR), Iwjwunwih
wpunwhwudwt  wwwhnJwgpwlwu gnpéwlwiniezjwu
(RUUS), huswbu twl tnwppbp Gpypubph pwuybph htw,
htsp eny| £ tiwhu dJwinnglp dhowqquiht jwdwanyu
swihwuhpubpht hwdwwwwnwufuwu Swyinnphugqwihtu b
wrbinph dhtwtuwynpdwt Swrwjnygjniuubip:

Urlinph $huwtuwynpdwt ninpinnd 2016p@.-hu Fwuyh
wdbuwwywhy gnpépuytipp nupdw; 4RGP-U L
dbpohuhu wrlinph Shtwtuwynpdwt dSpwanph hwdwnp
Uwfuwwnbujwsé uwhdwuwswihp Yuadnd £ 9 dju UUL

nnjwp:

2016p3.-h pupwgpnld Pwuyp punjwjubig
hwdwgnpéwygnieiniup  URR-h  htn®  hwinlwwbu
Jwpdwdwdytn  Jupybph  Yipwdbhuwtuwynpdwu
ninnnjwdp:  URR-h  welwinph  Shuwtuwynpdwu
Spwgph uwhdwuwswihp Yuagind £ 2 dju UU'L nnjwp:

2016p.-h pupwgpnd Pwulyp UdDT-h powuwlubpnd
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Trade Finance and Factoring are one of the
main directions of Bank’s activities.

In the sphere of Trade finance the Bank
usually acts as one of the leaders in the
banking system.

The Bank provided to its customers not only
factoring, but also international trade finance
services, particularly local recourse and
non-recourse factoring, accounts receivable
financing, pre-export and export financing
(international factoring), letter of credits,
collection of payments and international
bank guarantees.

The Bank is a member of FCI (Factors Chain
International) leading factoring companies
chain, cooperates with European Bank for
Reconstruction and Development (EBRD),
Asian Development Bank (ADB), Export
Insurance Agency of Armenia, as well as
with other internationan Banks, which gives
us opportunity to provide our customers
factoring and trade finance services
matching international best standards.

During 2016 the most active partner of the
Bank in the scope of trade finance remained
EBRD. The limit, provided by EBRD for TFP
transactions is USD 9 min.

In 2016 the Bank extended its cooperation
with ADB, particularly with regard to the
refinancing of short-term loans. The limit of
ADB TFP is USD 2 min.

During the reporting year the Bank
implemented a 64 transactions within the
scope of trade finance amounted to USD 8.4

hpwlwuwgpb| &t 2nipg 8.4 dju UUL nnwph swihny
64 gnpéwpp’ uwfunpn nwpyw 6.7 dju UUL nnjwph
thnfjuwptb: Jwydbinnt nwpdw  pupwgpnd  Fwuyp
ranwnyt £ 1.3 dju UUL nnjwph swihing wyptinhunhyubp:

2016p.-h pupwgpnd Pwulp uwl dwlwnnphuguihu
gnpswnpubph qqwih wd b wwwhnybj, dwutuwdnpuwbiu®
nwpyw  pupwgpnd wlinnphiquiht gnpswpputiph
Swywip uwfunpn nwpdw  hwdbdwnnygudp  wdt|
E onipg 38%-nd U Ywaqdb] b 6.1 djpn 33 npwd:
dwywnphugh ynpndbip twfunpn wpjw hwdbdwn
wdb £ 34%-ny, huy dwlwnnphuquyht gnpéwpputinhg
unwgywsd  Bywdnunp® 25%-ny: Lpdwd  wpnyniuphtu
Pwulyp Ywpnnwghb] £ hwuub] gnpénn hwdwfunpnubiph
htin  hwdwgnpdwygnpjwu  funpwgdwt L unp
hwdwfunpnubph  wywhy  ubpgpwydwu  dhongny:
Swpybnt nwpdw  pupwgpnd  Pwulyp  ubpgpwyb)
E Swywnnphuqwihu 74 unp hwdwfunpn b nbphunnp®
uwfunpn lmwpyw 60-h thnfuwpbu: Pwuyh Swynnphu-
gqwjht dwnwjnieiniuutiphg ogunynud U wnuwnbuniejwu
twppbp nnpunubpp ubipyuwjwgunn puybpnyeniuubin,
dwutwynpwwbu® phpl W utunh wpyniuwpbpnieniy,
déwéwiu b dwupwéwiu werlinnip, wennowwwhnie|ntu,
tnpwuuwnpu, phihwlwu wpryniuwpbpnye)niu,
hwupwpryniuwpbpnieiniu, oipdngwjht nuwnbunye|ntu,
nbpunhp wpryniuwpbpnygniu b w)ju:

min instead of previous year USD 6.7 min.
As well as in 2016 the Bank issues letter of
credits amounting USD 1.3 min.

During the reporting year the Bank
provided significant increase in factoring
transactions, particularly in 2016 the
volume of transactions has increased by
38% compared with previous year results
amounting to AMD 6.1 bin. Factoring
portfolio was increased by 34% and the
income from factoring transactions by 25%
compared with previous year.

This result was achieved through active
cooperation with customers and new
customers attraction. So, during 2016 the
Bank has attracted 70 new customers and
debitors instead of 60, which was previous
year. The Bank's factoring services are used
by companies representing different sectors
of the economy, mainly light and food
industry, wholesale and retail trade, health
care, transportation, chemical industry,
mining, greenhouse industry, textile
industry, etc.
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dwywnphugqujhu gnpéwppubiph nwpbywu swyw|utpp,
dipn 33 nhwd

Annual turnover of domestic factoring (billion AMD)

11.4

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016

Pwuyp upwuwywihnpbu wynhywgnpb b wpnwhwudwu
dhuwtuwynpdwt  gnpdwppubpp, npph Swywp
hwoybwnt nwpdw pupwgpnd wdk] § 4 wuqud®
Ywqubiny 2npe 1.1 dipn 33 npwd: Ljwd wpryniupp
wwwhnyyt £ hwwnjuwwbu  Pwuyh L IUUS-h
dholi  hwdwgnpéwygnyejwu  funpwgdwt  Qunphhy:
Pwuyp 3IUUS-h hbtwn hwdwgnpswygnd £ nbrlw
2015p.-hg" wpunwhwudwu $huwtuwynpdwu
opowuwyubpnd,  huy  hwoybnne  wwpnd  Pwuyh
ynndhg IUUS-h htn hwdwwnbn duwyytb b ubpnpdtg
o twl  wpwwpunwhwudwtu  Shtwuuwynpdwu
wpnnnywnp: 2016p-h pupwgpnid Pwulyp hwunhuwgt)
E 3UUS-h wdbuwwywnhy gnpépultpp 33 pwulwjhu
hwdwlwpgnud:

Pwuyp htwnunnwlwunpbu punjwjunw n
hwdwgnpéwygneiniup  wrbinph Phtwtuwdnpdwt
powlwlubpnd  gnpénn gnpépuybipubph hbwn
L qwpniwwynd £ unp  gnpépuybipubiph  hbun
hwdwgnpswygniejwu hwuwnwndwu wlywinhy
woluwwnwuptbpp®  hwdwfunpnubpht wewdb]  dyniu
U dpgwlgwht  Swnwjnyeniuubph  Jwwnngdwt
Uwwwnwyny:
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During current year the volume of export
financing transactions increased by about
4 times, amounting to about AMD 1.1 bin,
which is achieved due to the deepening
cooperation between the Bank and the
Export Insurance Agency of Armenia. The
Bank has been cooperating with EIA since
2015 in frames of export finance, and in the
reporting year the Bank and EIA together
developed and introduced the pre-export
financing product. In 2016 the Bank was
the most active partner of EIA in banking
system.

The Bank consistently expands cooperation
with existing partners within the scope
of trade financing, at the same time
continuously works on establishing
cooperation with new partners, providing
most flexible and competitive services to
customers.

uGnnpnidwihu pwblyuihu

dwnuwjnLpjntultn

INVESTMENT BANKING SERVICES
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2016p.-h pupwgpnt Pwulyp, npwtiu Iwyh owbipwwnnp,
owpnniuwyb| £ unp hwdwfunpnubiph ubipgpwyti, huswbu
Uwl  gnpénn  hwdwfunpnubpht  dwnwjniejniutbph
bl wdbih pungpynit thwpebe wrwewnyti: 2016pe.-h
pupwgpnd Pwuyp rbtuwnph qupdwt wywjdwuwghp k
Yupt| 13 pnnwpynnh hbw (nphg 4-p" wwpuwwnndubph
nbGuinnph  Jwpdwt goénd), huly wwhwnrnypjwu
wuwjdwuwghp® pYny 18 hwpybinbiptiph htwn:

2016pp-h pupwgpn Pwulp wpnitwyt| b wwwhnyb)
«LUUTUL OEUERU UNrUGLRU» PPL  Pnunwjhu
pnpuwjh  "Bbond" hwppwynd Pwulh gnguyjuwsd
wwpwnwwnndubiph wdbuopjw Gpyynndwuh quwupnuip
(Jwppbe dbjphug), npp hpwlwuwgynwd £ «Updtuppny»
PPL-U: Awpdtnnt wnwpJw  pupwgpnd  dnunuwihu
pnpuwjnud hpwlwuwgyt b Pwulbh Ynndhg pnnupyquwé
wwpuwwnndubpny pYny 68 gnpdwpp’ 2.53 dju UUL
nnjwn punhwunip wujwiwlwu wpdbpny UL 2.6 4ju UUL
nnjwn qudwu quny:

Nbghnbun L ny rtghntun  ubpnpnnutph Ynndhg
gnigwpbpwé Pwuyh Ynndhg twpuyhund pnnupyjws
wwpwwwndubph  ujuundwdp  pwdwlwt  JdkS
wwhwuowpyp hwyyh weubind’ Pwuyp twfuwwnbunid
£ 2017p-hu pnnwpyt| 10 dju UU'L nnjwp, 10 dju Gypn
L 2 dhjhwpn 33 npwd wujwiuwywu Swywubpny,
hwiwwwunwuluwuwpwp 7, 6 U 4 wnwph dwpdwu
dwdytitnny U 6.75%, 5.00% W 12.75% wpdtlwnpnuwhu
Gywdwnwpbpnyejwdp Wwpnwwnndubp:

MNuwpwnwwnndubph Unp pnnupynwp twb bwywwnwy k
htunwuwunnud Pwuyh hwdwfunpnubpht bW wnunbughw
ubpnpnnubpht wewewnlb) ubipnpdwu wy wwppbpwy’®
npwtiu nWuwywu wjwunht w)puinpwup:

Swybiinnt nwpyw plupwgpnd Fwulu hpwlwuwgnb

CUSTODY SERVICES, REGISTRY
KEEPING AND CORPORATE SECURITIES
UNDERWRITING

During 2016 the Bank as Account operator
continued both to attract new customers
and to expand the range of products portfolio
for existing clients. In 2016 the Bank
signed regsitry maintainance agreements
with 13 issuers (4 of which were on bond
registry maintainance) and custody service
contracts with 18 account holders.

In 2016 the Bank’s Corporate Bonds
are listed in “Nasdaqg OMX” 0JSC stock
exchange “Bbond” section, and bonds
bilateral daily quotations (market making)
are implemented by “Armenbrok” 0JSC.
During the reporting year with bonds issued
by the Bank were done 68 transactions at
stock exchange with USD 2.53 min total
nominal value and USD 2.6 min purchase
price.

Taking into account the high demand from
resident and non-resident investors for
previously issued Bonds the Bank plans
to issue Bonds with USD 10 min, EUR 10
min and AMD 2 bin nominal volumes, with
maturity of 7, 6 and 4 years and with 6.75%,
5.00% and 12.75% coupon yield.

The new issue of Bonds also aims to
offer the Bank's customers and potential
investors a different option as an alternative
to classical deposit.

In 2016 the Bank implemented the allocation
4 tranches of "National Mortgage Company"
RCO CJSC's corporate bonds with AMD 5.6
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E «Uqqwjht Ipthnpbpwihu Culybpnieniuy d4Y4 OLL
Ynpwnpwinhy wwpunwwndubph pyny 4 wnpwupubph
wbnwpwplund 5.6 dpn 33 npwd  punhwunip
wujwuwywt Swlwiny, npt punhwunp  gndwpny
Yuwaqub £ 5.7 djpn 33 npwd:

2016p.-hu wnbnwpw)unwiubphg  pwgh  Pwuyp
qwpnibwyb] £ ppwlwtwgtb] powtwrenygjwl  db9
gunuynn pnnuwnpynwiutph gény Jwpnuwiubiph Whbppwywu
wpdtlywnpnuubph Jdwpnwiubph uywuwpynd: Pwuyp
qwpnibwybp £ dwuwnglp twb funphpnuwndwywu
Swowjnyeniutbp hp Ynpwnpwinhy hwdwfunpnubphu®
Jtpghtutiphu Juwhwnwih Yurenigdwsph, Ynpuynpunhy
nwqiwdwpnpjwu,  Yepwywqdwlbpydwu L wy
hwngbiph Y&pwpbipjw:
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Swydbinnt nwpw pupwgpnd  Pwulyp wpniuwyb)
E wlwnphynpbt  ppwlwuwgut; 33 wbnwlwu U
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bln nominal value, which totally amounted
AMD 5.7 bin.

In 2016 the Bank continued to carry out not
only placements but also the bond payments
and redemptions service. The Bank also
continued providing consultancy services
to its corporate clients regarding capital
structure, corporate strategy, restructuring
and other issues.

DEALING ACTIVITY

In 2016 the Bank continued to actively
implement operations with RA government
and corporate securities in the domestic
financial market. During the reporting year
the Bank’s operations in the primary market
amounted to more than AMD 25 bin and in
the secondary market to about AMD 65.8
bln in nominal value. By the way government
bonds amounted AMD 5.8 bin by the issue
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pupwgpnd: Pwulu hpwlwuwgnb| b ubpnpnwiubp twb
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wpdtipnetip:

33 Ynpwnpunhy wndbipnebiph aniywih quipquigdwup
Uwwuwnbin, huswbu  twl «UMr8Uu 3EY4»  PPL-h
ynnihg pnnupywsé  pwdubnndutph nu «Ugqujhu
Shthnpbpwiht  Cuybpnieniu» 444 ®PL-h Ynndhg
pnnupyws wujwuwlwu wpdbyunpnuwhu
wwpwwwndubph  ppwgdbihnejutu  dwywpnwyh
pwpépwgiwl  Uwwwwyny 2016p.-h  pupwgpnd
Pwulu ppwlwuwgpbp £ «UM8UU 3EY»  PPL-h
ynnihg pEnNnwpyjwséd pwdubinndutph U «Ugqujhu
Shthnpbpwiht  Cuybpnieniu» 444 ®PL-h Ynndhg
pnnupyws wujwuwwu wpdbyunpnuwhu
wwpunwwndubph  Gpyynndwuh  quwupnd®  Yupking
924,924 hwwn pwdubinndubph (Unwn 1 djpn 33 npwidh) b
89,617 hwuwn wwpuwwnndubph (dnwin 1 djpn 33 npwdh)
wnrp nt Jwdwnrph gnpéwpputip:

2016p.-h pupwgpnd Pwulu hp hwdwfunpnubphu
wpniowyb) b wpwdwnpt] bW wy Shuwtuvwywpyuwht
Ywqdwybpwnyejniuuiphg  ubpgpwybp npudwywu
dhgngubin®  oqunwgnpétiny - rbwn  gnpsdhpp,  nph
2npowtwyubpnd hpwlwuwgywé gnpdwppubiph swywip
Yuwaqub £ 2nipg 274.6 Jjpn 33 npwd:

Swpybinnt tnwpnd Pwuyp, ubpnpnwdwiht wnpundbih
hwdwpdwt tywwnwyny, wrwelwjhtu nbnwpwfudwu
wdnipnutiphg dtinp L pipt| wybih pwu 24.7 djpn 33 npwd
wujwuwlwt wpdbpny wbwnwlwu wwpunwwnndubp:
2016p.-hu 33 Phuwtutbtph bwjuwpwpnygyw Ynndhg
Juwqiwybpyyws hbingunubph L 33 YR Ynndhg
whnwlwt  wywpunwwndubph  qudwt  wdnipnutiphu
dwutwygniejwu wpryniupnd dhongny Pwuyp Jwdwnb|
E dnin 58 dpn 33 npwd wujwuwlwl wpdbpny
whnwlwt wwpwwwnndubp (Gwfunpn twpw gpbieb

through the auction of government bonds
repurchase and through purchase of CBA
government bonds. It should be noted that
the Bank has also invested in eurobonds
issued by the Ministry of Finance and
repaid in 2020 and 2025, with total nominal
amount of USD 16 min.

In 2016 the amount of operations with
corporate securities of the Bank also
increased. Thus, during the year the Bank
purchased AMD 2.4 bin and sold AMD 1.5
bln corporate bonds.

To promote the development of the RA
stock market, and to increase liquidity of
“Artsakh HEK” 0JSC’s shares and “National
Mortgage Company” RCO CJSC’s nominal
value bonds, in 2015 the Bank gave two-
sided quotations for those shares and bonds
implementing buy/sell transactions with
about 924,924 shares (about AMD 1 bin)
and 89,617 bonds (about AMD 1 blin).

In 2016 the Bank continued to allocate
funds with its customers and attract funds
from other finanical organizations, using
repo agreements. Overall amount of the
mentioned instruments during the year was
AMD 274.6 bin.

To increase its investment portfolio the
Bank purchased government securities for
a nominal value of AMD 24.7 bin from go
initial allocation auctions in 2016.

In 2016 through the RA Ministry of
Finance’s securities repurchase and CBA
purchase of government bonds the Bank
sold bonds with a nominal value of about
AMD 5.8 bin (previous year the indicaor
was almost the same - AMD 5.7 bin). In the
secondary market the Bank sold bonds with
a nominal value of more than AMD 29.7
bln and purchased government bonds with
nominal value of about AMD 32.8 bin. As a
result the Bank’s portfolio of government
bonds increased by more than AMD 24 bin
amounting to AMD 56.8 bin (nominal value).

In 2016 the interest income on the bond
protfolio increased by 25.3% as compared
to 2015 results, amounting to AMD 4.75 bin.
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The net income of bought and sold bonds
is amounted to about AMD 188.6 min. It
is worth mentioning that in 2016 the Bank
kept its status of state debt management
agent of RA government.

The structure of the Bank’s investment
portfolio and income dynamics is presented
below:

Lbpnpnwwjht wynpundbiih uwrnigdwépp b Glwdnwpbpniejwu
dwlwpnuwyp Wu 33 npwd)

The Structure and Income Dynamics of the Bank's Investment
Portfolio in book values (million AMD)
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During the reporting year the Bank in the
inter-bank and intra-bank foreign exchange
market carried around AMD 245 bin
currency exchange operations with main
international convertible currencies.

In 2016 the Bank continued to offer foreign
currency swaps extensively, implementing
transactions in the interbank market for
around AMD 470 bin.

During the reporting year, the Bank also
implemented swap transactions with its
clients amounting about AMD 1.8 bin.

In 2016 the Bank continued maintaining
strong positions in gold operations area
in the RA banking system implementing
purchase and sell cash and non-cash (with
non-physical metal accounts) transactions
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with precious metals with around AMD 0.8
bin.

The Bank is one of those rare banks in
Armenia which provides quotations for
AMD and main currencies, RA government
and corporate securities, foreign currency
forwards, interbank deposits and repurchase
agreements at the official page of the Bank
at Bloomberg and Reuters infromation
systems.

In 2016 the Bank continued to work actively
with local banks allocating securities and
attracting loans. Overall deposits and loans
amounted to AMD 45.2 bln and AMD 336
bln respectively.

BROKERAGE ACTIVITIES

Within the scope of brokerage activities
the Bank offers its clients a wide variety of
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investment instruments, such as shares and
depository receipts of American, European
and Russian companies, government and
corporate securities, commodity futures,
repo operations with foreign securities and
marginal operations.

During the reporting year the number of
the Bank’s brokerage clients increased by
about 20% compared to 2015. Transactions
were executed with shares and depository
receipts of leading companies at Russian,
European and American stock exchanges
and futures. The total number of brokerage
transactions implemented upon the orders
of the Bank’s clients during 2016 was 1,107
for an amount of more than AMD 24.9 bin,
AMD 21.7 bin of which were brokerage
transactions with foreign securities. The
total number of brokerage transactions of
the Bank has increased by 2.5 times during
2016.

In 2016 the Bank also had active
participation in the auctions at corporate
securities platforms of the “NASDAQ OMX
ARMENIA” 0JSC executing AMD 3.2 bin
brokerage transactions implemented upon
the orders of the Bank’s clients.

In 2016 the Bank continued repo
agreements and marginal transactions with
foreign securities which assumes additional
financing to the clients to purchase
securities.

As a result, the Bank’s clients implemented
marginal transactions for an amount of AMD
120 min during 2016.
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Marketing policy stems from the provisions of
the Bank's long-term strategic development
plan and is meant to promote the objectives
set out therein. During 2016 the bank
has implemented various events aimed
to promote the Bank’s brand recognition;
such as press coverage, arrangements of
interviews, participation to the conferences
and sponsorship, printing and distribution of
promotional materials, etc.

In 2016, the bank continued expanding its
partners to increase the range of services
offered to customers, mainly:

¢ |n 2016 the Bank signed a memorandum
with Export Insurance Agency in order to
finance its customers in the stage of pre-
exporting with "Export Insurance Agency"
certificate as a collateral.

e With Asian Development Bank the Bank
has signed a revolving credit line contract
in the amount of USD 1 min for short-term
financing to importers and exporters.

e (Continued cooperation with European
Investment Bank within the scope of
Agriculture and tourism.

It is noteworthy that in 2016 the Bank was
named as winner in "NASDAQ OMX Armenia
Best Memeber Award 2015" in "Best
Exchange Member" nomination, as well as
in "Best Exchange Member in Corporate
Securities Market" and "Best Member of
the Regulated Market Settlement System"
nominations.

In 2016 he Bank acted as sponsor of a
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number of cultural events, mainly:

e ARMSWISSBANK was a sponsor of
the “Smart cities” conference, Armen
Minasyan’s “Contemporary Architecture”
conference and exhibition of Felice Varini
“Fifty Vantage Points”, which was orrganised
by Swiss Embassy in Armenia within the
scope of “Francophonie days 2016”

e |n October the Bank sponsored “Aram
Khachaturian forth international festival”
in the frames of which outstanding artists
performed from all over the world. Under
the sponsorship of the concert, tickets were
allocated to the Bank's customers, partners
and employees.

e |In November with support of not only
the Bank but also CEO Gevorg Machanyan
engineering laboratory in "Innovative Ethnic
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Regional Centre" of "Cross of Armenian
Unity" was opened. The aims of the Centre
are:

- Activation of ICT in regions of Armenia
- Promotion of innovations in economy

- Encouraging and support of creative
thinking

e In 2016 in order to increase the
awareness of exporters with the Bank’s
active cooperation

RA economy ministry organised
“Generalised Scheme of Preferences and
opportunities to expand Swiss-Armenian
trade and economic cooperation” seminar,
in which took part representatives of the
business community who were interested in
exports to Switzerland.

During the reporting years the Bank carried
out activities among the target groups of
clients, which were directed to reveal the
unrecognized needs of clients, ensure
effective feedback, gradually introduce
the private banking services, put into use
new technologies during the provision of
services, diversify the services provided to
each client of the Bank. The Bank continued
applying the efficient method of “direct
marketing” to attract new clients.

StnGywwnduwywu
nGfuuninghwubn

INFORMATION TECHNOLOGIES
AND SECURITY
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wbiu, ytipwpudpwynpybi Gu inbntwunjwlwu wuywnwu-
gnipjwp  ybpwptipnn dh pwpp  Ubppht - wlntip,
Ybpwuwyt| U ogunwgnpénnubiph hpwywuniginiuubpp
hwdwywpgbpnw b ytipwhulyyt £ npwiug npwdwnpnudp
oginwgnpénnutipht,  dnupwinphugh Gu  Gupwpyyb|
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Recovery) wjwup® Pwulyp twjuwgst) b owhwgnpsdwu
E hwuédub] SS hwdwlwpgbph  YpYuophuwlyubph
unbinénuip b wywnndwwn  wugnwip dGyhg  dnwhu
(uwthwunwdubph nbwpnd):  SYjw;  hwdwywnpgh
nbunwynpdwt woluwwnwupubpp Juwwnwpyb) Bu nbw
dwdwuwynd® hpwlwu wwwnlbp unwuwne hwdwp:
Syjwiubph  Ynpnwwntbp  Ywd  fuwthwunwubp  sGU

gnuwigyb:

Pwuynwd Ywwwpdb Gu dh wpp wynndwnwgdwu
gnpépupwgltp, npnup ninnjwd Gu Gnbp dwpnyuwhtu
gnpénuh rhulh ujwgbigdwup:

Utpdtputiph  wwhnwwwht - wpjuwwnwuph  wufuw-
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The Bank always provides the continuity
and consistency of all IT systems and
infrastructures as well as promptly installs
and applies new systems.

In 2016 the Bank implemented a number
of activities to increase security guided
by the international ISO 27001 standards.
Particularly,  several regulations on
information security were regrouped, user
access levels were revised monitoring
their provision to the users, information
technologies were monitored and research
studies were conducted.

Prioritizing the uninterrupted operations and
Disaster Recovery plan of IT infrastructure,
the Bank has designed and commissioned
the creation of duplicate IT systems and
automatic switching from one to the other
in case of failure. It will increase the quality
and accessibility of services provided by the
Bank.

A number of operations in the Bank were
automated to reduce human risk factor.

There are two separate server rooms in
the Bank that ensure the continuity of the
servers’ reserve work.

To provide smooth operation of the
suggested services as well as to increase
availability of data to be presented in
Dilijan education and research center of the
complex Reserve Bank's servers.

During the reporting year the Bank Internet
banking system was updated which allows
bank customers to apply for offset services
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hwdwlunpnubpht  htrwhwp uywuwpyyl] Pwuynw:
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Pwuyh U hwdwpnpnubph wwhwugubpht, huswbu
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hwdwwpgp:
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wwpwghdp:

2017@.-hU Uwuwwnbuynd £ dh 2wpp thnthnfunieyniutbip
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hwdwlwpgbpnd®  hwdwwwwnwufuwubgubing  npwup
dhowqqwjht unwunwpwnubph Ynndhg hwunwunywsé
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2017p-hu, Pwuyp hbwnwgnuneniiubp  wubiny,
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of the bank. It allows the customers to
have safe and secured access to banking
services from anywhere, anytime via the
Internet safe without visiting the bank.

To ensure the security of the Bank’s web site
the certificates of the globally recognized
VeriSign Company have been acquired.

Along with developments in IT sector, the
Bank invested mobile version of “Internet
Banking" system in 2016. It allows mobile
phones to use banking services. The
applications are available in the Play Market
(Android) and iTunes (i0S) systems.

In 2016 the Bank invested Kaspersky Total
Antivirus highest package. It protects the
entire perimeter of the banking system.

In 2017 the Bank plans to implement a
number of changes in local network to
conform it to the structures confirmed by
international standards.

In 2017 the Bank will analyse the risks
increasing trend and will do penetration
tests for internal and external networks lead
by the offers of internationally renowned
companies.

As in the previous years, in 2017 risk
mitigation will remain one of the primary
objectives of the Bank which includes all
IT procedures, however the main directions
are the interchangeability (of persons and
systems) and correspondence of information
technologies to international standards (ISO
27001) and application thereof.

hPuswbu Uwfunpn mwphubpht, wjuwbu £ 2017p.-h pupwgpnd Pwulyh wrwotwiht fuunhputiphg
E (hubnt rhultiph Udwgbgnuip, npu hp dbe ubpwetint £ SS pninp gnpépupwgubpp, uwlwju
hhduwlwu ninnnieiniuubpu bu |hubnt wudbph W hwdwlwpgbph thnfuwphubijhnyejwt wwwhnynwip
nt wnbntywunjwlwu wnbuuninghwubph  hwdwwwwnwufuwubgnwdp  Jhowqquihu  ISO 27001
utwunwnpwnht nLnpw Yhpwrendp:
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hwunwwnnd GU vwhdwuwswihbp, nintuhyubp, ubp-
npnuiwjht ninbignygubip, Jwpywreniwubph W gnpépuytip-
ubiph puwnpniejwu swthwuhoubip, gpwyubph uywndwdp
wwhwugubp W wju, npnup uwhdwuwtwynd bGu
Pwuyh Jwplwiht, nyujwlwu, wnynuwiht b owy
rhulbipp: Pwuynd gnpénd &u  funphpnwunywywu
W npnonuiubp  Yuwjwgunn  Yntighw) dwpdhuubp’
Suophunyg)niu, Jwpyuwhu, Lbpnpnuwjht,
Uywhdubph b ywpwwynpnyginiuubph jurwywpdw,
Swiwwwunwufuwunyewu  wwwhnydwu, Snpdwpwp
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The Bank’s management has always
prioritized the effiency and consistancy of
risk management mechanisms. The Bank’s
Board, the Management Board, the Executive
Director as well as each employee of the
Bank are involved in the risk management
process. Risk analysis is a vital component
of the Bank’s strategic planning process as
well as the assessment and implementation
of short and medium term projects.

The risk management process is
regulated by the Board of Bank and
Management board, which establishes
limits, benchmarks, investment guidelines,
criteria of selecting borrowers and partners,
collateral requirements, etc., which reduce
the Bank’s exposure to credit, market and
other risks.

Fwuyu niuh Nthuybpp Yurwywnpdwu L
hwiwwwwnwufuwunjwt  wwwhndwu nbwywpunw-
dguwn, npp gnpond b wulwfu’ gnpéwnpubip
hpwlywuwgunn unnpwpwdwunwubphg, hpwlwlwg-
unwd £ pupwghly U wwppbpwlwu huynnnyegniu
Fwuyh Ynnihg hpwlwuwgdwé gnpéwrunygniuubiph
ypw® quutiny  wewdt]  ehulwiht gnpéwpputipp,
htiinlbiny Pwuyh ubppht unpdwuinhywiht nuwwnhu,
tunphpnh L Suophtniejwt  Ynndhg hwunwndwsé
uwhdwlwswihbpht nt bywwnwlwiht gnigwuhpubippt,
huswbu twl hpwlwuwgund £ Pwuyh gnponiutinyejwu
hwdwwwwnwufuwunyejwu huljdwu gnpswnenype:

Pwuynd Guwyjws L ubpnpdws £ phqubu-dnntih,
JunQuwjht, hpwgybijhniejuw, wnynuwnpnyph,
wpwwpdnyph, quwjht, gnpéwruwlwu, hwdw-
wwwnwufuwuniyzjwu L hwdpwyh rhuytiph
Ywrwywpdwu wpyniwdbn  hwdwywnpg  hhdujwé
rhuybph quwhwwdwt ni quuiwt dwdwuwlwyhg
dbennubph  nu wbfuunnghwubph  Jpw:  Pwyp
wwppbpwpwnp yEpwuwnid Eubpnpndwihu ninuhputph
gnpénn  nintignygp, hwuwnwunywsd uwhdwuwswihbpp
L Jwpywhu  rhuyh  quwhwwndwt  JdGpnnwywu
nintignygubpp®  npwup  hwdwwwwnwuluwubkgubny
dhowqqwjht U nbnwywu $huwtuwlwu nilyuutpnid
nhpnn  hpwyhdwyhu: Nhuybph  nunWuwuhpnigjwu
uywwnwyny Pwilyp wwppbpwpwp  Yhpwend  k
upntiu-ptiuntiph  dnnbjutp:  Upwnwpdnypwiht  rhuyp
htowynpynwd b wpunwuwhdwujwu gnpépuybpubph
Ynndhg  wpwdwnpynn - gnpdhpwlwqdh  dhgngnd,
woéwugjw| gnpshpubph  hwdwp  vwhdwuynd b
uwhdwuwswthtp® hwdwdawju Pwuynd gnpénn Ywupgh:
Snynuwnpnyph rhulh quwhwndwu hwdwp Yhpwrynd
E wnynuwnpnyph rhulh Yurwljwpdwu hhduwlwu
tnwppbiphg dGYp* dwdybinwjunyewu dtnpywséph (GAP)
dnnbip:

Gnpéwnuwywu rhuytph Yuwrwdwpdwt twwwnwyny
wwppbpwpwp  nwnduwuppynd b pwpbjudynid
tu  npnpnudtbph Yujwgdwtu  nt YEpwhuydwu

Collective decision-making and consultative
bodies operate in the Bank, namely, the
Management Board, Credit, Investment,
Assets and Liabilites Management,
Compliance, Business processing and Client
Relations Management committees.

The Bank has Risk Management and
Complience  Department,  which s
independent from operational units and
excercises daily and periodic control over
the Bank’s operations through examining
higher risk transactions and monitoring the
compliance with the internal normatives
of the Bank as well as with the limits
and benchmarks set by the Supervisory
Board and the Management Board. The
department also implements monitoring of
credit instruments as well as quality control.

An effective system of credit, price,
interest rate, foreign currency, liquidity
and operational, reconcilation as well as
reputation risk management is applied
in the Bank based on modern methods
and technologies of risk assessment and
mitigation. The Bank periodically reviews
the existing guidelines of investment
benchmarks, approved limits and credit risk
assessment guidlines adjusting them to the
situation of local and international financial
markets. Stress test models are periodically
exercised for observing the risks typical of
the Bank. The instruments available from
foreign partners are used to hedge the
foreign currency risk and limits are defined
for derivatives according to the regulation
enforced in the Bank. One of the key
elements of interest rate risk management,
namely the maturity GAP model, is applied
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wnpjnip - hwunhuwgnn  Jdhongutph  ubpnpndp  Yuwd
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Pwuyp hwiwwwwnwufuwu Yugdwybpwswywu
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U hpwlwuwgdws dhuwtuwlwu gnpdwnunieniuutiph
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Pwulyp pungpywsé £ UUL hwplwht wbunwlwu
Swnwjnipjwl (IRS) htitn hwdwagnpswlgnn ownwpbpypjw
Phuwtvwlwu  Ywgdwybpwngjniuubph guuynd L
owpniwwynd £ gnpdt]  hwdwéwju  «Ownwnpbpypjw
hwpywiht  hwohdubph  hwdwwwwnwuluwunysjwu
dwuhtu» UU'L optiuph (FATCA) wwhwugubiph:

Swpblwu hwyybwnynipiniu 2016
Annual Report 2016

for the assessment of interest rate risk.

For the purpose of managing operational
risk, decision making and control procedures
are periodically studied and improved. To
cover possible losses the Bank has acquired
insurance packages, namely, the BBB
(Bankers Blanked Bond) and Building and
Property insurance policies.

For credit risk mitigation and efficient
management in  Risk  Management
Division was formed a separate credit
risk management division, whose main
function is an independent evaluation of
financial analysis before presenting credit
applications to the Credit Committee.

To manage legal risks and compience
a committee ensuring the compliance
function operates in the Bank, which quickly
responds to legal and other changes in the
banking sector and immediately informs the
Bank’s management and relevant units.

The policy pursued by the Bank in
combating money laundering and terrorism
financing gives an opportunity to exclude
the introduction or circulation of funds that
constitute a source of money laundering
and terrorist financing.

The Bank with appropriate organizational
and technical means carries out daily control
over the financial transactions carried out by
the Bank in order to insure the compliance
of the Bank's structural subdivisions and
employees with the Law of the Republic of
Armenia on "Combating Money Laundering
and Terrorism Financing", other legal acts
adopted by the Central Bank of Armenia, as
well as internal bank regulations based on
them.

The Bank is included in the list of foreign
financial institutions cooperating with the US
Tax Service (IRS) and continues to comply
with the requirements of the "Foreign
Account Tax Compliance Act" (FATCA) USA
Law.
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The Internal Audit evaluates whether
the internal control mechanisms for the
reduction and prevention of the risks related
to the Bank’s activity are sufficient and
effective as well as monitors the compliance
of the Bank’s activity to the RA legislation,
legal requirements of the CBA and internal
regulations of the Bank.

The Internal Audit both carries out planned
examinations according to its annual work
plan approved by the Bank’s Board and
initiates examinations at its own direction.

In 2016 the Internal Audit has completed
all of the planned activities approved by the
Bank’s Board.

During its activities the internal audit
department actively cooperated with the
Audit Committee, which is created by the
Board of the Bank and is reporting to them,
with Directorate, Executive Directorate
with structural departments. Particularly
in 2016 Bank's Audit Committee met six
times. During the mentioned meetings were
discussed all recommendations given by
Internal Audit, as well as actions carried out
by the Bank’s Directorate.

In the view of Compliance risk reduction
and management the Banks takes in
its focus the development of ethical
corporate culture which is to emphasize
the importance of responsible behavior,
employees complaince to adopted laws and
generally and as well as internaly acpeted
regulations. For this purpose the Bank
plans to organize seminars and trainings
to promote high professionalism and define

hpwlwuwgyt] nunuwuhpnieniutbp W unnigndubp®
ninnywé Pwulynud hwlwwwinwuwfuwuniypjwu
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Jwppwash Ywunuubph JGpwpbpjw; utdhuwpubph b
putwpynwubph Yugqiwybpwnuip® tywnwly niubuwng
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wluwwnwyhgutiphg uwwuynn Juppwghdp:

Ywplnpting  thnnbph Jugdwu U whwpblsnyejwu
dhuwtuwynpdwu nbd wwjpwph gnpdwnrnypep” Pwuyp
Yawpniuwyh qupquigub U pwpbiuyb) hpwlwlwgynn
gnpénnngniutpp - wju - nnpuind” - wwwhnybiny
optuunpwywu  nwonh  wwhwuoubpp:  Pwuynd
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SLUD Ywufuwpgbdwu ptdw)ny, npnup wwwhnynd Gu
Pwulyh woluwwnwyhgubph hpwabljwénieniup ubipphu
U optuunpwywu wywnbphu:

expected behaviors of the employees.

Prioritizing Anti-Money Laundering and
Counter Terrorism financing the Bank
will continue developing and improving
activities in this sphere. Internal seminars
on Anti-Money Laundering and Counter
Terrorism financing will be continued to
ensure employees’ awareness of internal
and legal regulations.
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Ubabwlyuwadh Yuwnwywnduwl

pwnuwpuwywunteintu

HUMAN RESOURCE MANAGEMENT

Pwuyh  Uwpnwjht  rGunippuubph  jurwwpdwu
wrwoUwhbpe  ninnnigyniuutiphg  &u hwdwpynd
pwuhdwg, npwluw; W thnpbwent dwulwgbnubph
ubpgpwyniiu ni huinbigpndp  punhwung dhowyw)pht,
wfuwwmwyhgubiph  wpniuwywlwu  Yepwwwinpwu-
wnwip, Ynpwynpwinhy dauynyeh tnwpwéndu nt wenng
rhuh wwhwwunwp: Pwuyh woluwwnwyhgubpt wsph Gu
pulunwd hpbug hdwnnieniuutpny, wypndbuhnuwhqiny
U phdwht wluwwnwup hpwlwuwgubint niuwyni-
pjniuutpny:

2016p.-hu Lu  Pwuyh Ynndhg Ywpunpdh Gu
wfuwwnwyhgubiph  nwnigdwu, Yipwwwinpwundwu
U npwlwynpdwu  pwpbpwgdwut  ninnywé  dhon-
gwnnubipp: Pwulh 46 woluwwnwyhg dwutwygt § 87
ubdhtwputiph, wpbgtuwnwghwubiph, Ynudbpwuuubiph
33 wwpwépnyd, wpunwuwhdwu £ ognpéninygt; 4
wpfuwwnwyhg® Jwutwygbint wpunwuwhdwujwu Ynu-
dbpwuutbpph U yEpwwwnpwuwnndubph, huswbu twl
Ywqdwybpwyb £ 37 ubippht ubkdhtwp:

Cwpniwwyyty £ wl  ACCA  npwlwynpdwu
puunieyniutiph - hwonpnwwu  thnybpht  wluwwnw-
Yhgubph  Jwutwygnyejwtu  gnpdplpwgh  Yuqiw-
YGpwnuwp: 3wpdbnint nwpw pupwgpnd 1 wfuw-
wnwygh 2unphyt] b ACCA hbippwlwtu npwlwynpniip:
Pwgh wyn, Pwuyh 1 wpfuwwnwyhg pwpbhwenn hwudub
E FCI (Factors Chain International) 2-pn dwlwpnwyh
npwywynpdwl puunye)niup:

Lptiup, np hniuhuhtt YRGP-hg dwdwuws funphpnwwnnth
wrwownpyny Pwuyh dbY woluwwnwyhg p. Unuyguwjnd
() Jwutwygbg dbpwywrngdwu b 2wpqugdw
Gupnwuwlywt  Pwulh  Ynndhg  Guqdwybipuyynn
ybpwwwwpwundwt  nwuptpwgubpht, L dby
woluwwnwyhg p. Swypbunnd (Nigptlunwu)” Uuhwlwu
Rupqwgdwu Pwuyh hpwytppny dwutwygty ADB
TFP Regional Trade Finance Professionals Workshop
nwupupwghu:
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Some of the most important directions
of the human resource management
policy are the recruitment and retaining
of experienced, stand alone and visionary
staff members, continuous trainings and
overall development of employees, high
understanding of corporate culture and
the spirit of team working. The employees
of our Bank stand out for their skKills,
professionalism and ability to perform
effective teamwork.

The Bank pays great attention to staff
trainings and preparations. In 2016 46
employees of the Bank participated in 86
seminars, presentations and conferences
in RA and 4 employees were sent on
business trips to participate in trainings
and conferences abroad also, 37 internal
seminars were held in the Bank.

The Bank also continued organizing some
employee’s participation process to the
successive levels of ACCA examinations and
1 employees received subsequent ACCA
qualifications. Also one of the employees
received the respective CFA (Chartered
Financial Analyst) 2nd level qualification.

We should also mention that in June one
of the employees participated in seminar
organized by EBRD in Moscow, Russia and
one in ADB TFP Regional Trade Finance
Professionals Workshop organized by ADB
in Tashkent, Uzbekistan.

One of the employees participated in EBRD
TFP forum in Frankfurt, Germany and in
International factoring forum organized by
EBRD and FCI.

Pwuyh dbYy  woluwwnwlhg p.  dpwulydnipinnd
(9Gpdwupw)  Jwuuwygtg FCI 426P-h  UdD-h
gény dnpnuiht U YIRGP-h® FCI-h hbwn  hwdwwnbin
Ywquwybpyws  Uhgwqqujpt  wlwnnphuquiht
dnpnudhu:

2016p8.-h pupwgpnd Pwuyp hwdwipt| t wudtwywaqdp
huswbu thnpéwnnt unpbpny, wjuwbu £ Gphunwuwpn
dwutwgbnubpny (10 unp woluwwnwyhg):
2016p.-h ntywbdptph 31-h npnigjwdp  woluwnw-
Uhgubinh pywpwtwyp Yuqdt £ 113:

Fwulh  unghwjwlwu thwebph pewtwlubpnid
ubpnpqwé wrnnoNLRjwu wwwhnywgpniejwip
2016p.-h pUpwgpnd dwutwygk| £ Pwulh wouw-
nwlyhgubiph 2npe 90%-n:

Pwuyh qupgqugiwuu nt Swnwjnie|niuubph
wybjuwgdwup qniqwhbn  duwwbu  hpwlwiwgynid
E Yuengqwéph Jbpwiwind b Yuwnwpbjwgnpédnid,
dwutwynpwwtiu, 2016p.-htu hpwlwuwgyb) Gu hbnlyw
thnthnfunieniuutipp.

e Pwuyh Juplwiht unnpwpwdwudwt wofuwinwu-
pubiph Jwunuwlwpgdwu, huswybtu twb tnp Jupluwjhu
hwdwfunpnubph ubpgpwydwt gnpépupwgh  wprynt-
Uwybwnnie)niup pwpépwgubint twywwwyny unbindyt &
unp’ dwpluwjhu gnpshpubph Jwdwneph pwdhup:

e Pwuynd rhuybph  Ywrwdwpdiwu L hwdw-
wwwnwufuwunpjwt  wwwhnydwl  gnpswenypubnu
wyblh wpryniuwybun hpwywuwgubnt, rhuytph Yurw-
qupdwu U hwiwwwunwufuwunejwt  wwwhnydwu
unnpwpwdwunwubph woluwwnwyhgubph thnfuwphub-
hniejniut wwwhndbint - twywwwynd  Nhuybph
Ywrwywpdwu nbwwpunwdtunh  Ywpyuwht  rhuyh
Ywrwywpdwu  pwduh  Ynndhg  hpwlwuwgynn
JunQujht gnpshpubiph qupluwjht gnpétiph unnigdwu
nL npwuhg plunn gnpswenyputpp hwdwwwunwutuwu
hwuwnhpny wnbnwihnfuydb) b Iwdwwywnwuuwunyejwu

In 2016 the Bank recruited both experienced
and young professionals (10 new
employees). As of December 31, 2016, the
number of the Bank’s employees was 113.

During the reporting year 80% of the
employees were involved in the health
insurance package implemented within the
scope of the Bank’s social policies.

The Bank continuously reviews and improves
the structure of the Bank in parallel to the
development and progression of services.
Within the scope of the mentioned activities
the bank executed the following changes:

e |n order to coordinate the activities of
Lending department as well as to increase
the efficiency of new client attraction,
new division was made which was called
Division of Credit instruments sale.

¢ |n order to make effective the functions of
Risk management and compliance, as well
as to ensure compliance staff substitutability
the functions of Loan risk management
division with appropriate staff moved to
Compliance division and the Compliance
division was moved to Risk management
department. After changes the department
was renamed to Risk management and
compliance department.

e Information Security Officer function
was transferred to the Risk Management
Department.

The relationships of the Bank and
employees are created based on long term
cooperation and mutual trust emphasizing
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gnijwu U thnfjuwnwpé  hwpqwuph hhdwu  Jpw’
ywplnptiny  dhowudtwiht  hwpwpbpnygniutubpp:
Wluwwnwyhgubph 2powund  hwdwfudpdwénipjuu b
phiwjht nght pwpép wwhbint twywwnwyny Pwuyp
Yuplnpnw £ uwb wuwnwyhgubph dwutwygneniup
wmwppbp  dhongwrenuiubphtu: Pwulyh  gnpéniubinyejwu
wwwndnywu pupwgpntd, suwjwé ny Ukd pwpwuwyny
woluwwnwlwad niubuwn, wwphubp wpniuwy RE
wudwinwihu b el Snunpniwjhtu phibpt wwwhnyb
U npwlwywu hwennnyegnitubpn: Uwutwynpwwbu,
2016p.-hu «UNPUU4hURULY» ORL-h dnunpnjwiht L
wludwinwhu  eh-dbpu niubigh) GU hwennnieniuubp®
dpgwygbind - wy  dhuwtuwpwuywiht b hbrwhw-
nnpnwygnyewu  puybipnieniuttph phutph  hbw:
Uhuhdnunpnih gqunuwuwhu wnwounygniuntd
Pwulp qpwnbignb| £ 4-pn hnphgnuwluwup, huly 33
Shuwtuwpwuywiht W phqubu  npnpnp puybpni-
pjniuutph dholt wpwg wfudwwinh uppnnuywu SRCCU
12-nn - wnweunjwup  «UPUUYRU-RULY»  ®RL-h
wfudwwinh hwywpwwup phdwjht wwjpwpnd tjwdb)
£ 1-htu wwwndwynp hnphgnuwlwup, huy wuhwwnwlwu
wuwjpwpni® 2-pn wwindwynp hnphgnuwlwup:
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interpersonal relationships. In order to
maintain high cohesion and team spirit
among the employees, the Bank finds
important the participation of staff in various
events. Throughout the history of the Bank,
despite not large number of staff, the
football and chess teams ensured success
over the years. Mainly, in 2016 the football
and chess teams of ARMSWISSBANK
had some successes competing with
other teams of financial, banking and
telecommunications companies. Football
team of ARMSWISSBANK took the 4th place
during spring championship of mini-football.
As well as at 12th rapid amateur chess
championship, ARMSWISSBANK won the
first prize in team competition and the 2nd
place in individual competitiion between
finance and banking system company
teams.

dhuwluwywl
wnnnLtuplbn

FINANCIAL RESULTS

2016@p-hu  uwnbnéwé wunbuwlwu ni wpfuwphw-
pwnwpwlwu pwpn hpwyhdwynw «UrUULRURULYY
®PL-hu hwennyby b hp gnpéniubinyejwt tnwuudbybpnpn
Shuwtuwlwu  wwpht wdthnihl] wwwhnybing
owhnipwpbpniejwu pwpép dwlwpnwy b pwuwlulwu
nt npwlwywu dh pwpp hhduwywu gnigwuhpubph gény
gpwugti| wjnit wdh nbdw: 2016.-h gnpéniutiniejwt
wnpryniupubipny Pwuyp suwynpbg onipg 3.3 dppn 33
npwdh gnun pwhnyeh  dGénenu’ 17 welunpwjht
pwulbph punhwunip pynwd gnin pwhnyeh dténiejwdp
qpwnbgubing 5-pn, hulj ROA L ROE gnigwuhputipny
hwiwwwwnwuuwuwpwp 1-htu b 4-pn inbintipp: Pwuyh
ynnihg GLwynpywé gnun Qwhnypep  hhduwlwund
wwjdwuwynpwsé £t wnynuwiht  Glwdnunubpny,
uwlwju qquih swihnd wybjwgt) U twl ny inynuwjhu
Gywdnunubpp, npu b wwjdwuwynpywsé £ Pwuyh
ynndhg dwwnigynn (wju pwqdwquuniyeniu niubkignn
Swowjnigjniutbpny:  2016p.-h  pupwgpnd  Pwuyh

Despite unfavorable economic
and geopolitical ~situation in 2016,
ARMSWISSBANK CJSC has ended up its
eleventh financial year with high level of
profitability, as well as has a stable growth of
some qualitive and quantative key indicator.
In 2016 the Bank succeeded to form about
AMD 3.3 bin net profit, being at the 5th place
beween 17 commercial banks, and also at
the 1st place with ROA and 4th place with
ROE indicators. The net profit of the Bank is
mainly formed by interest income, but non-
interest income has also significantly been
increased, which is conditioned by a wide
range of services provided by the Bank.
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Dynamics of annual profit and indicators of profitability
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ROE ROA

Due to the conservative risk policy and
balanced policy in 2016 the Bank had high
level of return on assets (ROA) indicator,
in case of moderate growth of assets. The
majority of Bank’s assets are formed with
loan and factoring tools, as well as with
investments in government bonds. These
are the main sources that form the Bank’s
income.
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funpwgnn nunbuwlywu dpgwlygniejwt wwjdwuutpnid
Pwuyp darnwwbiu yuwplunpnw b wywpuwynpnigniuubph
Ywaiph UL Ywengwéph nhdbpuhdhlwgdwu  ni
ubipgpwyynn rbunipuubiph hupuwnpdtiph tjwqbigdwuu
ninnyuwé wfuwwnwuputbiph hpwlwuwgnuip®
qwpniuwywpwp  funpwgubiny wbnulwu nt dhowg-
quwjht  dhuwtuwlwu  Ywrnygubph  hGn  werlw
hwdwgnpswygnyegniup b wpfuwwnwuplbip tnwubing unp
dhuwtuwlwu Ywrnygutiph htn hwdwagnpswygnipjwu
hwuwinwwndwu ninnnygjwdp:

MNuwpwnwynpngniuubiph  dwdlybinwihu  Yurenigwéph
nhdtpuhdhywgdwtu U huptwpdtph  ujwgbgdwu
uywwnwyny Pwulyp dhongubp L ubpgpwytp uwl
Unpwnpwwhy  wwpuwwndubph  ponupldwu  n
nbnwpwudwu b unpdwwhdwht  punhwunp
Ywwhwwih  wnwpp  hwunhuwgnn - Gplupwdwdybn
unnpwnwu thnfuwrnieniututph bipgpwydwu dhongny:

Mwdwlwt pnlw
Money Market

B Hwpluyht ynpindty
Loan Portfolio

In case of growing economic competition
the Bank attaches importance to diversify
the structure of obligations and implements
activities aimed to reduce the cost of
borrowed resources. In order to reach its
objectives the Bank continuously deepens
cooperation with local and international
partners, as well as tries to establish new
partnerships with other financial institutes.

In order to diversify the structure of
liabilities and reduce the cost of sale, the
Bank involves resources from issuance and
allocation of corporate bonds, as well as
by involving long-term subordinated loans,
which is the element of total regulatory
capital.
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Pwuyh gnpénubnuejuu  punwjudwu, dpgwygwihtu  In order to conform with the requirement
nhppbipt wdpwwuntint b 01.01.2017p.-hg pwulbph  set by the Central Bank of RA on rising
punhwunyp  Yuwwhwwih  uwqugnyu  dkénieniup minimum total capital threshold of the banks
30 dipn 33 npwd uwhdwubine 33 YEuwnpnuwlwu  up to AMD 30 billion since 01.01.2017, as
pwuyh tnphpnh npnpdwu  wwhwueutpht  Pwuyh  well as to expand business and strengthen
gnpéniubinejwt  hwdwwwwwufuwuneniut - wwwhn-  competitive position, the Bank has increased
gbint - uywuwwyny  pwdubinbpbphg  uwnnpwnwu  total regulatory capital with AMD 8 bin and
thnfuwrneniuutph tbpgpwydwu b wuntwnpwlwu  as of 31.12.2016 it amounted to about AMD
Juwhwnwih wybjugdwu wpryniupnd Fwuyh punhwung 35 bin.

Ywuwhwwih dGénieiniup 31.12.2016R. npniejwdp uaquib|

£ wybih pwt 35 djpn 33 npwd:
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e Pwgwhuwjwnnid b quwhwunnd Gup Shtwtuuwlwu hwyybinyniginiutbipnid
fuwpnwpunyejwu Ywd ufuwlh hbnbwupn fwlwt  fubnwenpdwu
rhuytpp, bwjuwgsénd b hpwlwuwgund Gup wyn rhulbpht ninnywé
wninhinnpwwt pupwgwlwngbip, U dtrp Gup pbpnd pwjwwuwswih
nt hwdwwywwnwufuwt wninhnnpulwt wwwgnygubp® dbp Yupshpu
wpunwhwjwntint hwdwp:  vwpnwfunejwt  wpnyniup  hwunhuwgnn
bwywt ubnweinppdwtu spwgwhwjindwu rhulu wybh d6s t, pwt ufuwih
hGwnlwupny wpweowgwé fubnwenipdwt spwgwhwjindwu rhuyp, pwuh
np fuwpnuwfunyeniup wupnn b ubpwet] hwugwynp hwdwdawjunie)niu,
thwuwnwpenetph  ytnénwd, dhunnduwynp  pwgennnuiubp,  Yytnd
hwjinwpwpnieniuutph tnpwdwnpnd Ywd ubppht Yepwhuynnniegjwu
hwdwywpgh swpwywhnu:

e Mwuwybpwgn btup Yuqinw wninhinhtu wrtsynn ubppht ytpwhuyn-

nipjwtu  YGpwpbpjw),  npwbugh  Jwybup  hwdwwwunwufuwu
wninhnnpwlwtu  pupwgwlwpgbp, pwjg ny  Pwulyh  ubpphu
yepwhuynnnigqwt  wpryniuwybnnyguu Jepwpbpw;  Ywpshp
wpunwhwjntint hwdwp:

e Quwhwuwnd Gup Yppweynn hwpqwwwhwlwu hwrjwedwt pwnw-
pwwunEjwt  wwwwdnejniup, huswbu  twb  nGlwdwpnyejwu
Juwuwwpws hwruwwhwywu quwhwwnnwttph b hwdwwwwnwufuw
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pwgwhuwjinnuiubph nnowdwnnye)niup:

e Ggpwhwugnitbp Gup Ywuwwpnd nGlwywpnpjwu  Ynndhg wupunhwwnt-
pjwu ulygpniuph Yhpwrdwu wbnhtu |hubine JGpwpbpjwp U dbrp pbpdwé
wninhinnpwywt  wwwgnygubph hhdwu Jpw hbGnbneniu Gup wund, pb
wprynp wriw b hpwnwpénygnitubph Ywd hwugquwdwupubph hbn Juwjws
Fwlwu wunpnoneiniu, npp Ywpnn b fwlwu Yuuywsd wrwewgub Pwuyh
wupunhwwn gnpédtiint huwpwynpnigjwt Ytpwpbpwi Gt Jdtup qwihu bLup
Ggpwhwugdwu, np gnjnejni niuh fwlwu wunpnaneniu, dkup whwp £ dbp
wninhinnpwywu Ggpwlwgnigniund npwnpnieniu hpwyhpbup phuwtuwlw
hwpytwnynigniuubpnd  hwdwwwwwupuwt  pwgwhwjnndubpht, Ywd, bpb
udwt pwgwhwjinnitbpp wwwpwd Yepwny tbplujwgdws sbu, dbup whunp
b duwithnjubup Ywpshpp: Ubp Ggpwhwugndubpp hpdujwé Gu dhusk dbp
wninhinnpwywu Ggpuywgnyejwtu wduwehdp dbrp ptipdwd wninhnnpulwu
wwwgnygubph Ypw: Ujunwdbuwjuhy, wwwgw hpwnwpdnygniuubpp Yud
hwuqwdwupubipp Ywpnn tu hwugbgub| upwu, np Pwuyp Ynpguh hp wupunhwwn
gnpdtijnt fupnnnuejniup:

e Quwhwwnd Gup punhwunyp wedwdp Shtwtvwlwu hwyybinynyejniuubph
ubpyuwjwgnudp, Yurenigwépp U pnjwunwyniejniup, ubpwrjw] pwgwhw)wnnid-
ubpp W wprynp Phtwtivwlwu hwodtnyniegnitubpp ubpluwjwgund U npwig
hhdpnud puywé gnpdwnpubipt nthpwnwpénie)nutpp wju duny, npu wwwhnynid
L dodwphwn ubplywjwgnuip:

Uj| hwpgtiph htGwn dGyunntn, dGup hwnnpnwygnw tup Ywrwlwpdwt onwlutpnid
ubpgpwyywé wudwug htin wninhinh wiwuwynpdwé opewtwlutiph W dwdytinubph,
huswbu twl wninhnp pupwgpnd  hwjnuwpbpywé twlwu pbpwgnwutph
yGpwpbipjwy, npnup UGpwrenw GU wninhinh pupwgpnd dGp Ynndhg pwgwhwjngws
Ubippht ytpwhuynnnipjwu Yuwplnp ghpnyeniuutpp:
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dhtuwtuwluw hwydtinynygymuutiph b wulwfu wninhininph tqpulwgniew
wdpnnowlwu inwppbpwlpt Yuwpnn tp Swunpww) Yhg ubpluwywgywd ulwwrwlpg:




Cwhnyrh uwd Juwuh W wj hwdwuwwnpthwy
dhuwlvwywl wpnntupubnh dwuhu hw2ytunyniejniu

Swquwp 33 npwd

2016p. nklywnbdptph
31-hu wjwpnywé
wnwpyw hwdwp

2015p. ntlwntdptph
31-ht wjwpwnywd
nwnyw hwdwp

Snynuwjht b udwuwwnhy GYwdnunubp
Snynuwjht b tdwuwwnhw Swfuubp
2nun mnynuwjhtu Blwdnunubp

YUndhuhnt b wy| ydwpubiph nbupny GHwdnunubp
YUndhuhnt b wy) ydwpubiph nbupny swfuubip
2nun Yndhuphnu b wy GYwdnunubp

2nun wrlinpwjht Glwdnin

dwdwnph hwdwp dwwnskih ubpnpndutiphg gnun ognun
Uy GYwdnunubp

Updtiqpydwu swiuu

Uuduwywqdh gény swiuubip

Shduwlwu dhongubiph dwpywénie)niu

Ny Uynipwlwt wywnhyubiph wdnpinhqughw
Uy Swfuubip

Swhnyp dhugh hwpynd

Swhnipwhwpyh gény dwfuu

Swpyw whnyp

Uj| hwiwwwpthwl $huwtuwlwt wpnyniup

Innywdubp, npnup hbnwquymd JEpwnwuwlwpgynd Gu
2whnypmd juwd Juwund

Shduwlwu shongubiph Ytpwquwhwinnd
Qubpwnwuwywnpgynn hnnjwsubiphtu yepwpbpnn whnigwhwny

Innywdubip, npnup hbnwquymd JEpwnwuwlwpgymd Gu
2whnypmd ud Juwumd

Jdwdwrph hwdwp dwwnskiih htwuuwlwu wynhydubph hpwlwu
wndtiph thnthnfunyeniuhg sywunwyyws gnun ognun/(Juwu)

Jwdwneph hwdwp dwwnskith ubpnpndubph hpwgnuhg
bhuwtuwlywu wpryntupht thnfuwugqwd gnun ognin

Jdbpwnwuwlwpgynn hnnjwsubpht yepwpbpnn awhnipwhwny

Swpjw wy phuwtuwlw wpnyniup hwpYynudhg hunn

Cunwdbup wwpjw hwdwwwpthwy pputwtuvwywu wpmyniup
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10,155,967 8,564,225
(5,154,854) (4,925,395)
5,001,113 3,638,830
172,230 136,460
(67,119) (54,729)
105,111 81,731
16,129 243,138
190,182 122,759
330,851 124,521
(161,270) (708,671)
(913,803) (785,140)
(105,391) (57,377)
(8,858) (8,435)
(364,413) (394,585)
4,089,651 2,256,771
(805,671) (393,458)
3,283,980 1,863,313
1,387,637 -
(277,527) -
1,110,110 -
7,697,786 (1,517,057)
(128,978) (173,551)
(1,513,762) 338,125
6,055,046 (1,352,483)
7,165,156 (1,352,483)
10,449,136 510,830

dShuwluwlywu yhbdwyh

JdwuhU hw2dtunyntejntu

Qwquwn 33 npwd

2016p. nklYwbkdpkph
31-h npnipjwip

2015p. nwnbdpkph
31-h npnipjwdp

uyshdyutr
Ywdwlwu dhongubp U npwug hwdwpdtipubip

Mwhwugubip wy| Phuwtvwlywt Yugdwybpwnieniuutph uyuwndwdp

Uswugjw| dhuwuuwlwu wywnhyubp

Rwdwfunpnubipht mpdwé Jupytip bW hnfuwwnynie)niuubp
Jdwdwrph hwdwp dwwnskih ubpnpnuiutn

Rbwnqudwt wwjdwuwagptpny gpuywnpywé wpdbpnebp
Shduwlwu dhongubip

Ny uynipwlwu wywnhyubp

Pruwquudqws wyinhyubip

Ywuuwydwpubp qwhnipwhwpyh gény

Abwnwagws hwplwiht wynhy

W wywnhyubin
Cunwdbup’ wywnhyubp

MUrsU4NCNrE3NRLLEN 64 UsdUYUL YUMNhSUL
Mwpwwynpnipniuubp

MNuwpwwynpniejniuubp 33 YR-h tywndwdp

Uswugjw| Phuwuuwlwu wwpuwynpnienitutip

Nwpwuwynpniejnitubp wyp htwtuwlwu Yugdwybpwnieniuubph
uywundwdp

MNwpuwynpniejniuubp hwdwfunpnubph uyuwndwdp
fennunyywé wwpipwht wpdtpnebn

Unnpwnwu thnfuwrnigniuubip

Cupwghy hwpyh gény wywpuwynpnieiniu
Rbwnwaqywé hwplwiht ywpunwynpnigniu

Uj| ywpwwynpnigniuubip

Cunwdbkup’ wwpwwynpnipjniuubp

Ubthwlwu Yuwyhwwy
Pwdubnhpwlywu Yuwhwnw
Edhuhnt Glwdnun

Gifuwynp wywhnwwn

Uj| wwhnwwnubp

Qpwifujwé Jwhnye

Cunwdbup’ ubthwywu Yuwhwwy

Cunwdbkup’ wwpwwynpnpynitiubp b ubthwlwt Juwhunwy

19,010,509 13,709,860
680,112 1,908,220
32,675 3,136
46,077,225 37,460,152
46,035,389 19,879,216
14,729,651 10,060,292
2,074,366 743,939
59,502 30,978
1,158,875 537,501

. 63,484

- 646,838

394,831 217,644
130,253,135 85,261,260
16,056,369 11,068,370
156,817 -
14,525,551 10,155,940
50,699,979 38,283,282
4,916,406 4,914,476
13,406,511 2,419,545
415,070 -
1,150,122 -
235,088 177,561
101,561,913 67,019,174
8,752,800 8,752,800
1,347,241 1,347,241
2,500,000 2,500,000
4,576,618 (2,588,538)
11,514,563 8,230,583
28,601,222 18,242,086
130,253,135 85,261,260

dhtwtuwlwu hwpdtnynygjniutbpp® unnpwgndtb| Bu Pwuyh gnpéwnhp wnuopbuh U giuwynp hwpqwwwhh Ynndhg 2017 pqwlwuh

dwpunh 10-hu:

Q. yu2uuL3uuL
Qnpéwnhp wnuonptu

U. AUNHIUUN3UL
Q{fuwynp hwpywuwwh




UGhwywu yuwwhwnwind
hnhnfunteyntuutnh dwupu hw2ytundnieniu

Swquwp 33 nhwd

Pwdub-
wnhpwlywu
Yuiwhunwg

Edhupnu
GYwdnun

Sqfuwynp
wwhnwuwn

Jwdwnph
hwdwp
dwwnghh

ubpnpnuiubph

qény
YGpwquw-
hwwndwu
wwhniuwn

Ipduwlywt
udhgngutinh
Jpwquw-
hwwndwu
wwhntuwn

pwfujwd
2whnype

Cunwdbkup

SwyytYyzhrp 2015p.
hniujwph 1-h npnipjudp
Swpyw whnyp

Uj| hwdwwwnthwy
$huwtuwlw wpnyniup
hpwlwu wpdbiph
thnthnfuniejniuhg swutnwlwéd
gnun Juwu

Jdwdwrph hwdwp dwwngkih

ubipnpnuiutiph hpwgnidhg
dhuwtuwlw wpnyniuphu

thnfuwtgyws gnun ognun

Uj| hwdwwwnthwy
Phuwtuwlwu wpryniuphtu
Ytinwptinnn punyugnighy
dwuh pwhnygwhuwpy
Cunwdtup nmwpyqw
hwiwwwpthwy Phuwuuwlwu
wpryntup

SwyytYyzhrp 2015p.
nblywbdpbkph 31-h
npntRjwdp

Swpyw whnyp

Uj) hwdwwwpthwy
Phuwuvwlwu wpnyniup
Sphdtuwlwu dhongutiph
Jbpwquwhwwnnid
Ppwlwu wpdtiph
thnthnfunigniuhg suunwywsd
gnun ognun

Jdwdwrph hwdwp dwwnskih

ubipnpnuiubiph hpwgnuhg
dhuwtuwlywu wpnyniuphu

thnfuwugwé gnin ognin

Uy hwdwwwpthwy
bhuwtuwlwu wpnyniuphu
Y&ipwptipnn pwnyugnighy
dwuh whnipwhuwny
Cunwdbup mwpyw
hwiwwwpthwy Phuwuuwlwu
wnryntup

SwytYyzhrp 2015p.
ntYywbdpbkph 31-h
nnnipjwdp
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8,752,800

1,347,241

2,500,000

(1,236,055)

(1,517,057)

(173,551)

338,125

6,367,270

1,863,313

17,731,256

1,863,313

(1,517,057)

(173,551)

338,125

(1,352,483)

1,863,313

510,830

8,752,800

1,347,241

2,500,000

(2,588,538)

7,697,786

(128,978)

(1,513,762)

1,387,637

(277,527)

8,230,583

3,283,980

18,242,086

3,283,980

1,387,637

7,697,786

(128,978)

(1,791,289)

6,055,046

1,110,110

3,283,980

10,449,136

8,752,800

1,347,241

2,500,000

3,466,508

1,110,110

11,514,563

28,691,222

Thwdwlywl dhongutinh
hnuptnh dwuhU hwoyGunyniejniu

2016p.
nbywnbdptph
31-htu wwpnyjwé

Swquwp 33 nhwd nwpyw hwdwp

2015p.
nblywnbdptinh
31-ht wjwpndws
nwpyw hwdwp

Gnpéwrtwywu gnpéniubnieiniuhg npwdwlwu hnupbp

Gwhnyp dhusl hwpyndp 4,089,651 2,256,771
Apgnunnidubp

Unpdtigpydwu swiuu 161,270 708,671
Uwpqwonyejut b winpuinhqughnt dwuhwunwubp 114,249 65,812
Shduwlwu dhongutiph ownwpnuihg ognun - (1,239)
Uwnwgytithp tnnynuubip (559,159) (112,767)
Jddwnybhp wmnynuutip 169,616 96,832
Ny wrbinpwht wyinhyutph L ywwpwwynpnieniuubph wpwnwpdniewihu (213,304) 89,370
ybpwquwhwwnniwihg gnun (ognin)/yuwu

UrUnpwjht gnpshpubiph hpwywu wpdtiph thnthnfunie)niuhg gnin (ognun)/Juwu 127,278 (106,949)
Fpwdwwu hnupbp twjupwu gnpéwruwlwu 3,889,601 2,996,501
wluinphydubpnd b ywpwmwynpnigyniuubpnd thnthnfunipyniuubpp

(Uytjugnid)/uduwqnid gnpowntiwluwt wyinhyulipnid

MNwhwugubp w); phuwtvwlywu uqdwybpwniygjniuttiph ujwndwdp 1,219,439 (1,082,327)
Swdwfunpnubipht npwé Jupybp W thnfuwwnyniejniuttip (9,222,964) (675,401)
Uy, wynpgubp (173,487) 70,617
Uybjwgnid/(ujuqnid) gnpdwrtiwlwl wwpunwynpnigyniuupmd

NGwn hwdwdawjuwgptp 33 YL-h htin 4,432,197 (14,115,725)
MNwpwwynpniejniutubp $huwtvwlywt Jugqiwybpwnieniuubph uundwdp 2,603,396 624,287
MNuwpwwynpnieiniutbp hwdwfunpnubph uywndwdp 12,541,813 3,376,459
Uj| wwpwwynpniejniuubip 70,394 (12,077)
2nin npwidwfwu hnupbp gnpéwrtwlwu gnpénitutinipniuhg dhugh 15,360,389 (8,817,666)
whnipwhwplyp

Jddwpywé qwhnipwhwny (321,446) (709,705)
Gnpéwrtwywu gnpdniubnieiniuhg gnin npwdwlwu hnupbp 15,038,943 (9,527,371)
LEpnpnidwghu gnpéntubnipyniuhg npwdwlwu hnupbp

Lbpnpnwwjht wpdtipnetinh wrep (22,734,199) (1,731,304)
Shduwlwu dhongubiph wrp (48,181) (66,954)
Ny Unipwlywu wynhyutph wrep (37,480) (9,704)
LEpnpnwiwjhu gnpéniubinie)niuthg gnun npwdwlwu hnupbp (22,819,860) (1,807,962)
dhuwtuwlwu gnpéniubinipniuhg npwdwlwu hnupbp

33 YP-hg unwgywé Jupytiph unwgnu/(Jwpnu) 539,777 902,185
Uy Phuwtvwlwu Yugdwybpwnieniuutiphg Jupytiph unwgnud 1,723,667 2,377,536
Uy Bplwpwdwdybin Jupybph dwpnd (24,838) (66,496)
MNwpwpwjhtu wpdtpnebph pnnupynd 336 4,808,666
Unnpwnwu thnfuwrnipjwl utnwgnid 10,864,492 2,424,039
dhuwuuwlwu gnpéntubinipiniihg gnin npwdwlwu hnupbp 13,103,434 10,445,930
Fpwdwlwu dhengubph W npwug hwdwpdbpubph gnun wid/(ujwgnid) 5,322,517 (889,403)
Twdwlwu dhongubip U npwug hwdwnpdbpubip dwdwuwywpowuh uygpp npnipjwdp 13,709,860 14,639,454
Upwnwndnyph thnfuwpldwu wanbgnieniup npwdwywt dhongubiph b npwug (21,868) (40,191)
hwdwpdtiputiph ypw

Fpwdwlwu dhengubp b npwug hwdwpdbpubp dwiwuwlwpowuh ytpgh 19,010,509 13,709,860
nnntpjwdp

Lpwgnighg nkntYwwnynipniu

Uwnwgywé innynuubip 9,596,808 8,451,458
Jdwpyws wnlynutbip (5,324,470) (5,022,227)
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Independent
auditor's report

To the Shareholders of “ARMSWISSBANK” CLOSED JOINT STOCK
COMPANY:

Opinion

We have audited the financial statements of “ARMSWISSBANK”
CLOSED JOINT STOCK COMPANY (the “Bank”), which comprise
the statement of financial position as at 31 December 2016, and the
statement of profit or loss and other comprehensive income, statement
of changes in equity and statement of cash flows for the year then
ended, and notes to the financial statements, including a summary of
significant accounting policies.

In our opinion, the accompanying financial statements give a true and
fair view of the financial position of the Bank as at 31 December 2016,
and of its financial performance and its cash flows for the year then
ended in accordance with International Financial Reporting Standards
(“IFRSs”).

Basis for Opinion

We conducted our audit in accordance with International Standards
on Auditing (“ISAs”). Our responsibilities under those standards are
further described in the Auditor's Responsibilities for the Audit of the
Financial Statements section of our report. We are independent of the
Bank in accordance with the International Ethics Standards Board for
Accountants’ Code of Ethics for Professional Accountants (the “IESBA
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Code”) together with the ethical requirements that are relevant to our audit of
the financial statements in the Republic of Armenia, and we have fulfilled our
other ethical responsibilities in accordance with those ethical requirements. We
believe that the audit evidence we have obtained is sufficient and appropriate
to provide a basis for our opinion.

Responsibilities of Management and Those Charged with Governance
for the Financial Statements

Management is responsible for the preparation and fair presentation of the
financial statements in accordance with IFRSs, and for such internal control
as management determines is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or
error.

In preparing the financial statements, management is responsible for assessing
the Bank’s ability to continue as a going concern, disclosing, as applicable,
matters related to going concern and using the going concern basis of
accounting unless management either intends to liquidate the Bank or to cease
operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Bank’s
financial reporting process.

Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial




statements as a whole are free from material misstatement, whether
due to fraud or error, and to issue an auditor’s report that includes our
opinion. Reasonable assurance is a high level of assurance, but is
not a guarantee that an audit conducted in accordance with ISAs will
always detect a material misstatement when it exists. Misstatements
can arise from fraud or error and are considered material if, individually
or in the aggregate, they could reasonably be expected to influence
the economic decisions of users taken on the basis of these financial
statements.

As part of an audit in accordance with ISAs, we exercise professional
judgment and maintain professional skepticism throughout the audit.
We also:

¢ |dentify and assess the risks of material misstatement of the financial
statements, whether due to fraud or error, design and perform audit
procedures responsive to those risks, and obtain audit evidence that
is sufficient and appropriate to provide a basis for our opinion. The
risk of not detecting a material misstatement resulting from fraud
is higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

e Obtain an understanding of internal control relevant to the audit
in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on
the effectiveness of the Bank’s internal control.

e Evaluate the appropriateness of accounting policies used and the
reasonableness of accounting estimates and related disclosures
made by management.

e Conclude on the appropriateness of management’s use of the
going concern basis of accounting and, based on the audit evidence
obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Bank’s ability to
continue as a going concern. If we conclude that a material uncertainty
exists, we are required to draw attention in our auditor’s report to the
related disclosures in the financial statements or, if such disclosures
are inadequate, to modify our opinion. Our conclusions are based
on the audit evidence obtained up to the date of our auditor’s report.
However, future events or conditions may cause the Bank to cease
to continue as a going concern.
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e Evaluate the overall presentation, structure and content of the financial
statements, including the disclosures, and whether the financial statements
represent the underlying transactions and events in a manner that achieves
fair presentation.

We communicate with those charged with governance regarding, among other
matters, the planned scope and timing of the audit and significant audit findings,
including any significant deficiencies in internal control that we identify during
our audit.

Gagik Gyulbudaghyan
Managing Partner

Vahagn Payan
Audit Manager,

Grant Thornton CJSC g, %8 RSL 7F
10 March 2017 ﬁ:i 4
Yerevan i

Please see the full version of Financial Statements and Independent
Auditor’s Report in the attached CD.




Statement of profit or loss and Statement of
other comprehensive income financial position
Year ended Year ended As at As at
In thousand Armenian drams 31 December 2016 31 December 2015 In thousand Armenian drams 31 December 2016 31 December 2015
Interest and similar income 10,155,967 8,564,225 ASSETS
Interest and similar expense (5,154,854) (4,925,395) Cash and cash equivalents 19,010,509 13,709,860
Net interest income 5,001,113 3,638,830 Amc.)un.ts dl..Je from financial institutions 680,112 1,908,220
Derivative financial assets 32,675 3,136
Loans and advances to customers 46,077,225 37,460,152
Fee and commission income 172,230 136,460 Investments available for sale 46,035,389 19,879,216
Fee and commission expense (67,119) (54,729) Securities pledged under repurchase agreements 14,729,651 10,060,292
Net fee and commission income 105,111 81,731 Property, plant and equipment 2,074,366 743,939
Intangible assets 59,502 30,978
Net trading income 16,129 243,138 Repossessed assets 1,158,875 537,501
Gains less losses on investments available for sale 190,182 122,759 Prepayments on income tax - 63,484
Other income 330,851 124,521 Deferred tax asset - 646,838
Impairment charge (161,270 (708,671) Other assets 394,831 217,644
Staff costs (913,803) (785,140) TOTAL ASSETS 130,253,135 85,261,260
Depreciation of property and equipment (105,391) (57,377)
Amortization of intangible assets (8,858) (8,435) LIABILITIES AND EQUITY
Other expenses (364,413) (394,585) Liabilities
Profit before income tax 4,089,651 2,256,771 Amounts due to CBA 16,056,369 11,068,370
Income tax expense (805,671) (393,458) Derivative financial liabilities 156,817 -
Profit for the year 3,283,980 1,863,313 Amounts due to other financial institutions 14,525,551 10,155,940
Amounts due to customers 50,699,979 38,283,282
Other comprehensive income: Debt securities issued 4,916,406 4,914,476
Subordinate debt 13,406,511 2,419,545
Items that will not be reclassified subsequently to profit or loss Current income tax liabilities 415,070 )
Revaluation of property, plant and equipment 1,387,637 - Deferred tax liability 1,150,122 _
Income tax relating to items that will not be reclassified (277,527) - Other liabilities 235,088 177,561
1,110,110 - Total liabilities 101,561,913 67,019,174
Items that will be reclassified subsequently to profit or loss Equity
Net unrealized gain/(loss) from changes in fair value from 7,697,786 (1,517,057) Share capital 8,752,800 8,752,800
available-for-sale financial assets Share premium 1,347,241 1,347,241
Net gains realized to statement of profit or loss and other com-pre- (128,978) (173,551) Statutory general reserve 2,500,000 2,500,000
hensive income on disposal of available-for-sale instruments Other reserves 4,576,618 (2,588,538)
Income tax relating to items that will be reclassified (1,513,762) 338,125 Retained earnings 11,514,563 8,230,583
6,055,046 (1,352,483) Total equity 28,691,222 18,242,086
Other comprehensive income for the year, net of tax 7,165,156 (1,352,483) TOTAL LIABILITIES AND EQUITY 130,253,135 85,261,260
The financial statements were signed by the Bank’s Executive Director and Chief Accountant on 10 March 2017.
Total comprehensive income for the year 10,449,136 510,830
G. MACHANYAN S. BAGHDASARYAN
Executive Director Chief Accountant




Statement of changes in equity

Statutory
Share Share general
In thousand Armenian drams capital  premium reserve

Revaluation
reserve of
securities

available
for sale

Revaluation
of property,
plant and
equipment

Retained
earnings

Total

Balance as at 8,752,800 1,347,241 2,500,000
January 01, 2015

Profit for the year - - -

Other comprehensive
income:

Net unrealized loss from - - -
changes in fair value

Net gains realized to statement

of profit or loss and other - - -
comprehen-sive income on

disposal of available-for-sale

instruments

Income tax relating to - -
components of other
comprehensive income

(1,236,055)

(1,517,057)

(173,551)

338,125

6,367,270

1,863,313

17,731,256

1,863,313

(1,517,057)

(173,551)

338,125

Total comprehensive income for
the year

(1,352,483)

1,863,313

510,830

Balance as at 8,752,800 1,347,241 2,500,000
31 December 2015

Profit for the year - - -

Other comprehensive
income:

Revaluation of property, plant - - -
and equipment

Net unrealized gain from - - -
changes in fair value

Net gains realized to statement - - -
of profit or loss and other

comprehen-sive income on

disposal of available-for-sale

instruments

Income tax relating to - - -
components of other
comprehensive income

(2,588,538)

7,697,786

(128,978)

(1,513,762)

1,387,637

(277,527)

8,230,583

3,283,980

18,242,086

3,283,980

1,387,637
7,697,786

(128,978)

(1,791,289)

Total comprehensive income for - - -
the year

6,055,046

1,110,110

3,283,980

10,449,136

Balance as at 8,752,800 1,347,241 2,500,000

3,466,508

1,110,110

11,514,563

28,691,222

31 December 2016
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In thousand Armenian drams

Statement of cash flows

Year ended
31 December 2016

Year ended
31 December 2015

Cash flows from operating activities

Profit before tax 4,089,651 2,256,771
Adjustments for

Impairment charge for credit losses 161,270 708,671
Amortization and depreciation allowances 114,249 65,812
Loss from sale of PPE - (1,239)
Interests receivable (559,159) (112,767)
Interests payable 169,616 96,832
Foreign currency translation net (gain)/loss of non-trading assets and (213,304) 89,370
liabilities

Net (gain)/loss from changes in fair value of trading instruments 127,278 (106,949)
Cash flows from operating activities before changes in operating 3,889,601 2,996,501
assets and liabilities

(Increase)/decrease in operating assets

Amounts due from financial institutions 1,219,439 (1,082,327)
Loans and advances to customers (9,222,964) (675,401)
Other assets (173,487) 70,617
Increase/(decrease) in operating liabilities

Repurchase agreements with the CBA 4,432,197 (14,115,725)
Amounts due to financial institutions 2,603,396 624,287
Amounts due to customers 12,541,813 3,376,459
Other liabilities 70,394 (12,077)
Net cash flow from / (used in) operating activities before income tax 15,360,389 (8,817,666)
Income tax paid (321,446) (709,705)
Net cash from / (used in) operating activities 15,038,943 (9,527,371)
Cash flows from investing activities

Purchase of investment securities (22,734,199) (1,731,304)
Purchase of property, plant and equipment (48,181) (66,954)
Purchase of intangible assets (37,480) (9,704)
Net cash used in investing activities (22,819,860) (1,807,962)
Cash flow from financing activities

Loans received from the CBA 539,777 902,185
Loans received from other financial institutions 1,723,667 2,377,536
Other long term loans redeemed (24,838) (66,496)
Net increase of debt securities 336 4,808,666
Subordinate debt received 10,864,492 2,424,039
Net cash from financing activities 13,103,434 10,445,930
Net increase/(decrease) in cash and cash equivalents 5,322,517 (889,403)
Cash and cash equivalents at the beginning of the year 13,709,860 14,639,454
Exchange differences on cash and cash equivalents (21,868) (40,191)
Cash and cash equivalents at the end of the year 19,010,509 13,709,860
Supplementary information:

Interest received 9,596,808 8,451,458
Interest paid (5,324,470) (5,022,227)
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OTHER USEFUL INFORMATION
ABOUT THE BANK

Uwutwygnipjnt b wunwdwlygnipjntu

» Jwjwuwth Pwultiph Uhniejniu (UBA)

» Jwjwunwuh YEunpnuwlwu Yewnghwnwphw
» LUUNUL OEUEBLU Updbuhw PRC

» URNU Jwpluwiht pjnipn (ACRA)

» wdwfuwphwiht dhepwulwiht Shuwluwlywu
hGrwhwnnpnwygdwu puybpnyeniu (SWIFT)

» Unwowwnwp dwyinphuquiht Yugiwybpwnieiniutbph
dhowqquiht guiug (FCI)

» Jwjwunwund Udkphlwjh weliinph wwjwwn (AMCHAM)

» 3wj-pybjgwpwlwt gnpswpwpnieiul qupgquigdwu
dhniejniu (ASBDA)

» QEpdwuwhwyywlwu hpduwnpwdh gnpdpulybp pwuy
(«dbpwlwuquynn Lubpghwih quipgqugnui» yupyuwjht
opwghn)

» dUQ 2UY (Pnpp U Uhohu Qbinuwpynyejniuubiph
Rupqugdwu Ugqwjht Ybuinpnt)

» Jdbpwlwengdwu b RQuwpqugdwt Ugqujhtu Ybuwpnu
> Uqqujht Ihthnebipwih Culjtpnipiniu

» Uuhwlwt Ruipgugdwu Pwul (URGR)

» Puwlwpwu Gphunwuwpnubpht 444y oRL

» Jwjwutnwund gninwlwu twpwépubiph nunbuwlwu
qupgugdwu hhduwnpwd (FREDA)

» Gypnwwlwu ubpnpnwwiht pwul

» Qninwlwt tnwpwdpubiph munbuwywu qupqugdwu
ohG M3

» Jwjwunwth wpunwhwudwt wwywhndwgpulwt
gnpéwywnyejntu
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Annual Report 2016

Cooperation and Membership

» Union of Banks of Armenia (UBA)

» “Central Depository of Armenia” RCO CJSC
» NASDAQ OMX Armenia Stock Exchange

» Armenia Credit Reporting Agency (ACRA)

» Society for Worldwide Interbank Financial
Telecommunications (SWIFT)

» FCI (Factors Chain International)

» American Chamber of Commerce in Armenia
(AMCHAM)

» Armenian-Swiss Business Development
Association (ASBDA)

» Partner Bank of the German-Armenian Found
(Renewable Energy program)

» SME DNC (SME Development National Center)

» European Bank for Reconstruction and
Development (EBRD)

» National Mortgage Company (NMC)
» Asian Development Bank (ADB)
» “Home for Youth” UCO CJSC

» Fund of Rural Economic Development in Armenia
(FREDA)

4 European Investment Bank

» Rural Areas Economic Development Programs
Implementation Unit (RAED PIU)

4 Export Insurance Agency of Armenia

Cunhwunip mbnGYnieyniubp

Uudwuntd® «UPUULRURULY» ORL

Lhgtughw’ Pwulwjht gnpéniubinyejw
Ingtughw phy 84
Spywé £ 33 YR Ynndhg 25.02.2005p.

Swughk’ 33, p. bplwt, 0010, 1. Uwpgqujwt 10
3433’ 02574955

UPR pnprwlygwihtu hwyhy' 103002102509
SWIFT Ynn' ARSJAM22

Reuters nn’ ARSJ, ARSI

Bloomberg Unn’ ASWI

Ibnwlunu® +374 60 757 000

Sdwpu’ +374 10 52 95 91

El-thnun®  info@armswissbank.am

Uwjp k9" www.armswissbank.am,
www.armswissbank.com

Uywuwplydwu dwdbp® 9:30 - 17:00

Bank details

Full Name: “ARMSWISSBANK” CJSC

Licenses: Banking License N 84 granted by the Central
Bank of Armenia on February 25, 2005

Address: 10 V. Sargsyan Str., Yerevan 0010,
Republic of Armenia

Tax Code: 02574955

Correspondent account at the Central Bank of RA:
103002102509

SWIFT code: ARSJAM22
Reuters page: ARSJ, ARSI
Bloomberg page: ASWI
Telephone: +374 60 757 000
Fax: +374 10 52 95 91

E-mail: info@armswissbank.am

URL: www.armswissbank.am,
www.armswissbank.com

Service hours: 9:30 — 17:00
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FOREIGN CORRESPONDENT BANKS
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Unulyyw | Moscow
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